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DAYALBAGH  EDUCATIONAL  INSTITUTE
(DEEMED UNIVERSITY) 

D A Y A L B A G H  
AGRA - 282 005, UP, (INDIA) 

DIRECTOR’S MESSAGE

v

It is indeed an honor and a matter of great privilege to write a message for the 
2023-24 issue of the DEI-DEP Magazine which is a special issue 
commemorating 20 years of completion of DEI's Distance Education 
Programme.

Initiated in 2004, the program aimed to extend DEI's value-based education to 
remote and underprivileged areas, focusing on vocational training to enhance 
employability, especially for economically weak individuals and women. The 
first program, a one-year certificate in Motor Vehicle Mechanic (Four Wheeler), 
was launched in Melathiruvenkatanathapuram, Tamil Nadu. Over the years, 
DEI expanded its offerings to include various vocational and degree programs, 
establishing numerous study centers across India and abroad. The program 
transitioned to a modular format, allowing flexibility and focused learning. In 
2021, DEI was permitted to offer online programs, further broadening its reach. 
Recent developments include the introduction of open book examinations and 
the creation of e-learning materials to support online education.

The DEP has significantly contributed to DEI's mission of providing accessible, 
quality education to diverse populations. I congratulate the entire DEI and the 
DEI-DEP fraternity for their excellent contributions and yeoman service 
extended in the last two decades through this programme.

I am sure that under the able and dedicated leadership of Prof VB Gupta the 
special edition commemorating twenty years of completion of DEI's Distance 
Education Programme would be an excellent compilation providing a succinct 
and yet complete view of its remarkable journey over the last two decades in 
retrospect and further prospects in terms of its future vision. 

Phone: 0562-2801545, 0562-2570372
website: http://www.dei.ac.in

Prof. C Patvardhan



Preface

The Distance Education Programme of Dayalbagh Educational 
Institute (Deemed to be University) was launched in the year 
2004 to let the benets of its comprehensive and innovative 
education system, which is values-based and multi-disciplinary 
and is linked to work experience and brings about physical, 
intellectual, emotional and ethical integration of the individual, 
reach weaker sections of the population, particularly in remote 
areas, in a cost-effective manner taking advantage of the 
revolution in communication technology in the country.

The blended mode of education, which combines e-education 
with traditional face-to-face sessions, has been an intrinsic part 
of our education process and is a tribute to the vision of the 
Founding Father of the Distance Education Programme of DEI, 
Revered Prof. Prem Saran Satsangi Sahab, Chairman of the 
Advisory Committee on Education, which is a Non-statutory 
Body acting as a Think Tank for DEI. A number of steps taken at 
His instance, e.g. alignment of vocational courses with those of 
National Council for Vocational Training (ITI) courses, 
modularization of certicate level programmes, daily home 
assignment system, dual certicate programmes, and many 
more are all extremely innovative and student-friendly. We run 2-
year Wireman and Electrician Courses at certicate level with the 
option to exit after 1 year. We allow lateral entry to distance 
education certicate level students in the on-campus diploma 
programmes. Our distance students in university level 
programmes compete with on-campus students for Director's 
medal and other rewards. The Open Book Examination system 
introduced recently is another example of innovation – it lays 
emphasis on concepts and not on memory.

The course material was prepared by teams of Subject Experts 
from academia and industry and after review it was presented in 
ACE before being printed in the form of books at Dayalbagh Press 
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for distribution to students. This ensured high quality of the 
course material.

Right from its inception, DEI has paid attention to the inculcation 
of values in students. The towering structure of DEI stands on the 
bedrock foundation of innovation provided by DEI Education 
Policy formulated by Revered Dr. M. B. Lal Sahab. Revered Prof. 
P.S. Satsangi Sahab used the Interpretative Structural Model to 
show that there are 93 elements of values in the model and it is 
noteworthy that the values specied in the National Education 
Policy (NEP) 2020 document are mostly present in DEI Education 
Policy of 1975. Values are imparted through Core courses, 
Community services, etc. Case studies have shown that these 
studies produce a calm and contemplative atmosphere creating 
positive disposition towards learning and the teaching also shows 
an improvement.

Having received the necessary approvals from the Statutory 
Bodies, we established Study Centres (94 in India and 7 abroad) 
and added a number of educational programmes. These allowed 
us to take education to the doorstep of the students and thus 
spread its fragrance all over the globe through distance 
education. Moreover a regular presentation on the progress made 
in the Distance Education Programme by the DEP Coordinator 
before the Advisory Committee on Education (which meets once 
in two months), allowed us to receive Gracious Guidance on a 
regular basis. The result is that a high quality, innovative, value-
based and robust distance education programme with several 
unique features which are “difcult to replicate” came about and 
was widely appreciated – a senior ofcer of the then Ministry of 
Human Resource Development, who represented them in our 
Governing Body, called our programme a role model.

We felt the need for documenting the genesis and evolution of this 
unique programme so that those who follow us get a avour of its 
sanctity and keep its important features intact.

We had already written nine instalments covering the rst fteen 
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years of the programme and published them in our Newsletter 
(DEI-DEP News) in the November, 2019 to September, 2020 
editions. Shortened versions of these combined with a brief 
account of the developments in the next ve years are now 
presented as a single article covering 20 years of its successful 
completion with improved readability in this Annual edition of 
DEI-DEP Magazine for 2023-24. In addition to these, a few 
contributions by the staff and alumni on how they view this 
programme and how this outreach has impacted society are also 
included.

 

Prof. V.B. Gupta

Coordinator, DEI-DEP
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1

TWENTY YEARS 
OF 

DISTANCE EDUCATION IN DEI

1. To Begin from the Beginning

On Jan 1, 2004, while addressing the ex-students of DEI during 
the customary tea, the Revered Prof. P.S. Satsangi Sahab rst 
traced the history of education in Dayalbagh starting from the 

stsowing of the seed in 1915 followed by sprouting on 1  Jan, 1917. 
The sapling grew slowly and steadily and now that the tree is 87 
years old, the question that arises is: what further initiative can be 
taken if the new culture of Dayalbagh has to spread to other parts 
of the country and abroad? He was pleased to provide an answer as 
follows: The way forward for us to tread has been shown by our 
Param Gurus. The branches of Satsang are spread all over the 
country and abroad. The Satsang colonies and industries are also 
developing and growing in various parts of the country. Therefore 
decentralisation of educational activities should also take place. In 
this context the mandate of Param Guru Huzur Dr. M.B. Lal Sahab 
in 1997 to have a university in Melathriuvenkatanathapuram in 
South-Tamil Nadu in 50 years time was also mentioned. 

In His Autobiographical Retrospectives published in International 
Journal of General systems ( April 2006), Revered Prof. P.S. 
Satsangi Sahab remarks “……The new initiative on distance 
education was an offshoot of our efforts on behalf of ACE to extend 
the benet of Vocational training via distance mode of education to 
remote and backward areas for empowerment of economically 
weak persons especially women who did not have access hitherto 
to quality education at affordable low cost or even free of cost”. The 
basic philosophy laid down in these words still guides the distance 
education programme of DEI, which embodies the following broad-
based objectives:  

(i) To extend the benet of the value-based educational system 
of Dayalbagh (which has been commended by educational 
authorities all over the country) to other centres spread 
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across India and abroad. 
(ii) To provide need-based education: enhancing employability. 
(iii) To target geographically remote and backward areas.
(iv) To offer education on a no-prot basis.
(v) To remain aligned with the National Programme to uplift 

underprivileged and backward societies and empowerment 
of women.

2. The First Experiment in Distance Education

There is no doubt that the prophetic words of Param Guru Huzur 
Dr. M.B. Lal Sahab were kept in the forefront when the new 
initiative on Distance Education was taken by Dayalbagh 
Educational Institute (Deemed University) in 2004 and 
Melathiruvenkatanathapuram was chosen for its rst distance 
education programme. This was a very well thought out one-year 
certicate level need-based vocational programme in Motor 
Vehicle Mechanic (Four Wheeler).

The programme was predominantly practical and its objective 
was to develop working skills. It was designed and developed by 
DEI faculty in the multi-media blended education mode. This 
mode of distance education supplements the self-study 
component with e-lessons captured on DVDs and face-to-face 
tuition by qualied and competent faculty, which contributes 
signicantly to the learning process, particularly of academically 
weak students as it assists them in clarifying concepts and 
clearing doubts.

The two to three hours of classroom contact carried out for six 
days in a week for fteen working weeks in a semester is what 
makes the distance education programme of DEI unique.
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Each class starts with a video 
CD/DVD of about half an hour 
duration in which the subject matter 
of a particular lesson is presented in 
an interesting manner with a lot of 
support from visual images which 
arouse the interest of the student in 
the subject and motivate him to gain 
further knowledge in that area with 
the help of printed lessons. Both the audio-visual and the print 
material are made available to the study centre by DEI.

The sanctioned student strength per centre for the Motor Vehicle 
Mechanic programme was kept at 20 (so that individual attention 
could be paid to each student) and 16 students joined it at MTV 
Puram. Two students dropped out later and 14 completed the 
programme and were awarded certicates. They got appropriate 
placements.

The fee for the programme was xed at Rs. 500/- per semester 
and students who could not deposit the whole amount, were 
allowed to pay it in instalments. 

The minimum eligibility criterion for entry into the certicate 
thprogramme was VIII  pass in keeping with what was followed by 

the Industrial Training Institute in the area for parallel 
thprogrammes. (Later this was raised to X  pass). 

The human face of these programmes was in keeping with the 
clear-cut objectives of distance education drawn up by DEI at the 
very start of the planning process. 

It is interesting to recall some details of this rst distance 
education programme of DEI:

(i) Since no technically qualied persons were available in this 
remote village, a qualied staff member of DEI with sufcient 
experience in the subject was deputed to be the mentor for 
this programme. Mr. S. Prem Kumar ran this programme 
successfully for several years.

(ii) An initial grant of Rs. 35,000/- was provided by a Dayalbagh 
charitable society of the Sabha for buying tools, a TV set, DVD 
player, etc.

MVM Class Room at MTV Puram
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(iii) The medium of instruction for the programme was Tamil.
(iv) The students showed a lot of interest in the programme and 

attended it regularly and after completing this course were 
assisted with appropriate placement.

The success of the MTV Puram experiment led to the next step 
which was to prepare the Hindi version of the Study material 
(both printed text and DVDs) and in July 2005, the MVM (4W) 
programme was launched in two more Study Centres, viz., in 
Timarni (a small township in the tribal belt of Harda district in 
Madhya Pradesh) and Ludhiana (a transport hub of Punjab). The 
programme has been running in these two Centres since then.

The successful completion of the rst experiment in distance 
education of DEI in which the certicate holders of MVM (4W) in 
the three Centres got gainful employment led the University to 
enter the next phase with a few more programmes and 
establishing some more Centres. Preparatory steps were also 
taken to ensure that statutory requirements were met and 
necessary government approvals were obtained. This phase may 
be called the eld testing and preparatory phase.

3. Field Testing and Preparatory Phase

The eld testing and preparatory phase played a very important 
role in the growth and development of the Distance Education 
activity of DEI. A few programmes were developed for being 
conducted in the distance mode and eld-tested. Amongst the 
preparatory steps before moving into the expansion phase were 
the obtaining of government approvals, the holding of workshops, 
designing a model for growth, spelling out the roadmap for the 

Motor Vehicle Mechanic (MVM) 

Practical at Timarni Centre
Information Centre, Ludhiana



future growth by the Revered Chairman of ACE, etc.

3.1 Four more programmes developed and launched

While the Motor Vehicle Mechanic (4W) programme continued 
to run in the 3 Centres listed above, preparation of the course 
materials for three additional programmes, viz. those on 
Theology, Modern Ofce Management & Secretarial Practice 
and Textile Designing & Printing was taken up by teams of DEI 
faculty - in the case of the latter two programmes in 
collaboration with experts from industry and other 
organisations. These teams completed the task so that it could 
be ready to be offered in the distance mode from the session 
2006-2007.

th
In the meeting of ACE held on 20  May, 2006, brief 
presentations on these programmes were made by the 
respective coordinators who had been assigned this task.

The two one year certicate level programmes on MOM&SP 
and TD&P were e-inaugurated by the Revered Chairman of 

thACE from the Multi Media Lab on 31  July, 2006 to start at the 
DEI Study Centre in Soami Nagar, New Delhi.

Just like the Motor Vehicle Programme, these two 
programmes had been running in DEI in the regular mode for 
sometime before they were offered in the distance mode. These 
programmes are also running satisfactorily for the past 
several years. 

In August 2006, a one-year post-graduate diploma 
programme in Theology designed and developed by the faculty 
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in DEI was launched in New York & Chicago Study Centres. 
This programme is also running quite satisfactorily (now as 
online MA (Theology) rst year programme).

3.2 Approvals from Statutory Bodies of the Government

In 2006, when DEI was planning to expand its distance 
education activity, the promotion, coordination and 
maintenance of standards of distance learning system in India 
was the responsibility of the Distance Education Council (DEC) 
established under statute  28 of the IGNOU Act of 1985.

With the eld testing phase of DEI's Distance Education 
Programme showing a high degree of success, the Institute took 
the rst step (as prescribed in DEC Guidelines (2006) that the 
parent institution which intends to start or which has already 
started Distance Education, should have a provision in its 
Act/MOA for running Distance Education Programme(s)) by 

thapproaching MHRD vide its letter of 17  May 2006 with the 
request to amend its Memorandum of Association (MOA). A copy of 
this letter was sent to UGC. On the recommendation of UGC, 

thMHRD approved this request of the University on 5  July 2007 
and as a consequence, the following two clauses were added to the 
University's MOA:

Clause 3(3) The Institute may found, maintain, run or assist 
other campuses or develop faculties and facilities for 
advancement of education: moral, mental, social, cultural, 
physical, scientic, technical, industrial, commercial, 
management, vocational, agricultural, medical, legal and 
general. 
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Clause 3(4) The Institute may impart value and need based 
education in all its forms and all levels, in open and Distance 
Learning Mode at any location in the country or abroad with a 
view to achieving the objects mentioned of the Institute. 

3.3 Two Additional Notable Preparatory Steps

One of the requirements for recognition of an Institution for 
offering programmes in the distance mode was that the 
printed study material will be in the self-learning format, as 
prescribed by IGNOU.

Accordingly, a three-day workshop on “Development of Self-
Instructional Print Material (SIM)” was held in DEI on Nov. 26-
28,2006 in which two resource persons from the Staff Training 
and Research Institute of Distance Education (STRIDE), 
IGNOU, New Delhi, gave a series of seminars on various 
aspects of this subject. Over 100 participants from DEI and 
from the various teams which had developed the study 
material for the programmes being conducted in Study 
Centres and also those involved in developing course material 
for courses planned for the future, attended the workshop.

Another important step was taken to ensure that the literature 
to offer quality education of the highest standard was ready 
and that it was available at affordable cost. A committee was 
constituted to examine the course and credit structure of the 
various programmes being offered in the Distance Mode with 
the view to standardize them. After completing the task, a 
presentation was made in the ACE meeting held on Dec. 2, 
2006. As a result of this exercise, standardization of the course 
material and of the credit structure for all the ve vocational 
programmes was achieved. The print material for the various 
courses offered by the DEI in Distance Mode was reformatted 
to fall in line with IGNOU's norms for SLM and was submitted 
to the Academic Council of DEI for approval As a result, vast 
amount of literature in the self-learning format was generated. 
It was also decided to get the books published by Dayalbagh 
Press and these have since been handed over to the students 
(when they register for the semester) in the Study Centre free of 
cost.
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3.4  One More Programme Launched

Another one year certicate level programme on Wireman was 
designed and developed by DEI faculty in Electrical 
Engineering Department of DEI Technical College in Hindi. 
This programme was e-launched by the Revered Chairman of 
ACE from the Multi Media Centre of DEI on 30th July, 2007 in 
Patna and Ludhiana.

3.5 Another Major Step

The next major step taken by DEI was in 
consonance  w i th  the  procedure 
prescribed in the Distance Education 
Council (DEC) Guidelines (2006) for 
seeking recognition from DEC for starting 
Distance Education Programmes. This 
required that  an appl icat ion be 
submitted by the Institute on the 
proforma prescribed by DEC. Accordingly 
a proposal giving all the required 
information/documents for recognition 
of DEI as a Distance Education Institute was submitted to 

th
DEC on 25  May, 2007.

Soon thereafter came the provisional recognition for the 
academic year 2007-2008 from Distance Education Council 
vide their letter dated August 31, 2007 which stated that:

We would like to inform you that your university has been 
granted provisional recognition for offering programmes 
(approved by the Statutory Bodies of your university) through 
distance mode for the period of one year w.e.f. the date of issue 
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of this letter.

We would also like to inform you that the DEC has decided not 
to insist on territorial jurisdiction to be followed by institutions 
in offering programmes through distance mode and on that 
matter universities should be governed by their own Acts and 
Statutes. 

This meant that in our case we could open/establish Study 
Centres anywhere in India or abroad. This led to the expansion 
of the Distance Education programme of the University with a 
number of Study Centres being established all over the 
country, as described later. 

3.6 The Roadmap for DEI's Distance Education 
Programme

In His Address on Distance Education to the Regional 
Presidents of the Radhasoami Satsang Sabha on September 3, 
2007 in the Sabha Meeting Hall, the Most Revered Chairman 
of the Advisory Committee on Education laid out the Road Map 
for the programme, with emphasis on the issues that needed 
immediate and urgent attention. He drew the priorities to be 
followed and urged caution (e.g. by checking with the local 
authorities) wherever the programmes are started in buildings 
other than schools, so that adverse reaction is avoided.

 Some highlights of the Address are summarized below:

(a) The rst priority remains the taking of necessary initial steps 
so that the mandate of the Most Revered Founder of DEI to 
have a University established in MTV Puram is fullled. To 
achieve the goal in its simplest form, the best option is to 
announce the formation of  a Satellite Campus there starting 
with four one year certicate vocational programmes viz.,

Ÿ Motor Vehicle Mechanic (already running),
Ÿ Modern Ofce Management & Secretarial Practice,
Ÿ Textile Designing & Printing, and
Ÿ Wireman 

 Right now, planning should be done with what already exists, 
going only for minimal new structure. The infrastructural 
needs can be minimized by staggering the time schedules for 
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different programmes.

 A few satellite campuses can come up later, particularly in 
those locations where these courses have already been 
running and where the basic minimum structure exists eg. 
Timarni, Rajaborari, Ludhiana, New Delhi and one or two 
other places.

(b) The law of the land allows educational activity wherever 
schools exist. So, we should rst identify Satsang Schools for 
Distance Education Programmes and make a start. In other 
places, if appropriate structures are available at economic 
rates on long-term lease or such similar arrangement, they 
can be considered for distance education purposes after 
checking with local authority/ administration to make sure 
that no hurdles will arise for distance education programmes 
conducted there. Uptill now these programmes were 
conducted for eld testing of our communication systems and 
the activity went on silently. Now that recognition has been 
obtained, we will be more visible and have to be careful.

(c)  Firm location and a contact person are essential for 
installation by ISRO of Satellite Interactive Terminals in 
selected study centres. These must engage utmost priority of 
the Regional Presidents and Regional Secretaries.

(d) Capital costs for the terminals and their installation, the 
essential equipment and furniture, etc. in the classrooms and 
the equipment,  tools and infrastructure for  the 
Laboratory/Workshop for practical work could be paid for by 
DEI/Educational societies/AADEIs. Recurring expenses 
must be met from the fees charged from the students, i.e., the 
programmes must be run on self-nancing basis on the same 
pattern as the DEI self-nancing programmes.

(e) Diploma, Degree and Post-Graduate diploma programmes will 
follow for the 2008-09 session. For these programmes, new 
building can be considered and the expenses involved in such 
work have been estimated in a paper dealing with the 
requirements for study centres and satellite campuses (briey 
described in the next sub-section)

(f) The Distance Education Programmes can be supplemented by 
Personal Contact Programmes (PCPs). [Note: PCPs can be 
conducted at DEI during summer vacations involving 
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intensive teaching and training and direct interaction, 
examination, etc.]

(g) The practical work requiring expensive/sophisticated 
instruments and equipment can be done at DEI 
Laboratories/Workshops during summer vacation. The 
students can stay in hostels which will be vacant at that time.

(h) On-line programmes should also have regular mentors.

Note: We are happy to state that following the priorities laid 
down, almost all the Gracious mandates have been adressed 
and further work continued as per the Guidance provided 
from time to time.

Coordinator, DEI-DEP

3.7 The Requirements Model
nd

 In the ACE meeting held on 22  Sept., 2007 a working paper 
dealing with Requirements for creation and sustenance of 
DEI Distance Education Learning Centres and Satellite 
Campuses was presented. This paper rst lists the basic 
requirements that a Study Centre must satisfy and then 
outlines three models for setting up

Ÿ Study Centres for conducting programmes based on 
theoretical courses.

Ÿ Study Centres for conducting programmes with predominant 
practical content, and

Ÿ Satellite Campuses having more comprehensive coverage.
Ÿ The capital costs involved in building construction, 

classroom infrastructure /equipment and equipments/ 
instruments/tools for conducting practical work have been 
given in the paper. The norms laid down have been and are 
being used for establishing new Study Centres. 

3.8 Expansion of MTV Puram Centre
st On 1  Oct. 2007, three additional (in addition to the MVM-4W) 

programmes were e-launched by the Revered Chairman of ACE 
from the DEI Multi Media Centre at MTV Puram. These were 
MOM&SP, TD&P and Wireman. This made MTV Puram the 
largest Centre with most number of programmes and 
students.

 Thus, within three years, ve educational programmes had 
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been developed and were running in ve Study Centres in 
India and two in North America. This phase of evolution of the 
Distance Education Programme of DEI after the rst 
experiment, allowed eld testing to be done and a 
considerable amount of experience was gained as a result. 
During this period, the Distance Education Programme 
maintained a low prole and low visibility.

3.9 Steps Taken for Establishing Study Centres

 Anticipating approval from DEC, the possible locations for 
DEI Study Centres had been identied and proposals were 
received from all over the country for opening new Study 
Centres and starting in them one or more of the four 
vocational programmes described earlier. These proposals 
had been designed as per the specication laid down in the 
'Requirements Model' and in particular keeping in view the 
following Guidance received from the Revered Chairman of 
ACE- “Right now, planning should be done with what already 
exists, going only for minimum new structure. The 
infrastructure needs can be minimized by staggering the time 
schedules for different programmes”. In all, proposals for 21 
new Study Centres were approved on the basis of guidelines 
listed earlier.

 Another important step was the organization of a 3-day 
training-cum-orientation workshop in the DEI on Oct 23-25, 
2007 for Distance Education Academic Staff and Centres-in-
Charge who were to man the programmes in different Study 
Centres in India starting on Oct. 29, 2007. 

 The Centres-in-Charge, mentors and 
facilitators from the Study Centres were 
briefed on a number of academic and 
administrative issues. They were handed 
over  the  s tudy mater ia l  (DVD's 
conta ining e- lessons and books 
containing printed lessons), lists of 
classroom equipment, equipment for 
labs/workshops including computer lab, 
semester schedule and continuous 
evaluation schedule, proformas for 
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monthly report and student feedback and forms for 
application, registration and enrolment of students. They were 

 also provided a copy of duty chart containing guidelines for 
mentors, facilitators, centres-in-charge and other staff of the 
Study Centre. 

4. The First Phase of Expansion

The rst part of the expansion phase commenced with the 
launching of one or more of the four vocational programmes on 

th
29  Oct., 2007 in 21 new Centres in India which are listed below: 

Andhra Pradesh  : Kadapa, Kakinada, Moosapet, 
      Proddatur, Secunderabad,
      Visakhapatnam (Dayal-Nagar),
      Visakhapatnam (City)
Haryana   : Faridabad, Panchkula
Maharashtra & Gujarat : Mumbai, Surat
UP & UK    : Allahabad, Dehradun, Derhgaon,
      Jhansi, Kanpur, Mirzapur,
      Muzaffarnagar,Roorkee,
      Varanasi, Saharanpur

Keeping the signicance and importance of this momentous 
occasion in view, a 30-minute orientation programme was telecast 
from the Multi-media Centre and relayed to the various locations 
of the old and new Study Centres. A number of faculty halls in DEI 
also received the transmission and faculty and students could 
watch the proceedings from there. Those present in the Dayalbagh 
Satsang hall had the privilege of participating in this programme in 
the Gracious Presence of Revered Chairman of the Advisory 
Committee on Education. The programme commenced at 4:30 PM. 
Three short presentations on Education at DEI, Distance 
Education at DEI, and the Continuous Evaluation System were 
rst made. These were followed by a 10 min. Documentary on DEI. 
The solemnity of the occasion had an almost palpable effect on 
everybody and the impact of great stride that the Distance 
Education activity of DEI had taken was clearly visible.  

This heralded the end of the successful eld testing phase and a 
new chapter in the history of Distance Education Programme of 
DEI.  

13



thIt is noteworthy that with effect from 29  Oct, 2007, the number 
of Centres increased from 5 to 26, the number of centre-based 
programmes being conducted in Centres from 10 to 49 and the 
number of students in Study Centres from 118 to 542.

A few photographs of the centres or theory / practical classes 
being taken in the centres listed above are shown below:

14



5. The Second Phase of Expansion

With the four one-year certicate level vocational programmes 
running satisfactorily in 26 Study Centres, it was decided to 
introduce another programme in the Distance Mode This was the 
one year certicate level programme in 'Dress Designing & 
Tailoring' (DD&T), which was already being offered at DEI by the 
DEI Technical College (Women's Wing) with support from the 
Department of Home Science, Faculty of Arts, DEI. The 
preparation of study material (printed text in the self-learning 
format and e-lessons captured in DVD's) of the second semester 
courses was taken up in the rst instance. It was planned to start 
this programme on Jan. 1, 2008 with a 4-day bridge course 
followed by the second semester courses and then to continue 

st
with the regular 1  semester batch admitted in July, 2008. This 
rather novel format was suggested by the Revered Chairman of 
ACE. The Centres responded very enthusiastically to this 
programme culminating with the e-launch of the DD&T 

st
programme by the Revered Chairman of ACE on 1  Jan 2008 from 
Bathinda at 30 Study Centres in India. Earlier, the study material 
for this programme was e-released by the President, DEI from the 
Multi-Media Centre. A total of 234 students were enrolled for this 
programme.

Twenty of the thirty Centres hosting the DD&T programme were 
new – these are listed below:

Andhra Pradesh : Kurnool, Srikakulam, Vijaywada,
                       Vizianagram
Bihar   : Murar  
Tamil Nadu  : Chennai, Madurai, Srivilliputtur
Uttar Pradesh  : Meerut 
Madhya Pradesh : Gwalior, Indore, Rajaborari
Union Territory :         Chandigarh

15
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Punjab   : Jalandhar
Jammu & Kashmir : Jammu
Himachal Pradesh : Dharamshala
Haryana  : Yamuna Nagar
Jharkhand  : Jamshedpur
Maharashtra  : Nandurbar
Delhi   : Shahdara 

A few photographs of the buildings of the Centres listed above or 
theory/ practical classes being held in them are shown below.

Informa�on Centre, Kurnool DD&T Prac�cal Session at Srikakulam Informa�on Centre Vijayawada
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The students, staff and other functionaries of the Study Centres 
could witness and participate in the inaugural function, which 
was held at around 4:30 PM through the e-Satsang network. After 
the inauguration, an orientation programme was organized in the 
Study Centres for which a CD had already been supplied to them. 

nd thFor the rest of the week, i.e. from 2  Jan to 5  Jan, 2008, they did 
a bridge course which had been especially prepared to take care 
of the semester inversion, viz. the second semester courses being 

thdone before the rst semester courses. From7  Jan onwards, the 
normal course work started for which the material (printed 
lessons and DVD's) had already been supplied to them earlier 
when the mentors had attended a training programme at 
Dayalbagh from Nov. 22 to Dec. 15, 2007. Subsequently, Unit 2 of 
the course material was sent to the thirty Study Centres, and this 
met the requirement of study material upto the middle of 
February, 2008. The remaining study material was supplied in 
time and kept pace with the programme.

It is worth pointing out that with the start of DD&T programme in 
Jan, 2008, the number of Centres increased from 26 to 46, the 
number of Centre-based programmes from 49 to 78, and the 
number of students from 542 to 740.

NOTE

It is worth pointing out that DD&T has been a highly 
successful programme with around 5000 female students 
completing it upto 2023-24 and several of them are working 
as entrepreneurs, thus setting a good example of women's 
empowerment.

Coordinator, DEI-DEP
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5.1 Some other Noteworthy Developments 

 The following signicant developments during this period of 
expansion are noteworthy:

Ÿ Placement of Students:

 DEI-APAC (Alumni Placement Assistance Cell) kindly offered to 
coordinate placement assistance work for registered students 
of DEI Study Centres. This helped students who were 
interested in a job, to get appropriate placement. In addition, in 
the years to come, APAC Coordinators also assisted those who 
wanted to start earning on their own and become 
entrepreneurs by providing them guidance and assistance in 
selling their products in the initial stage. 

Ÿ e-lessons for Core Courses:

 A team was constituted by the Director, DEI to prepare e-
lessons in the form of 30 minute DVD's for each of the 15 
lessons of Course no. CRC 241 entitled Comparative Study of 
Religion, which is a core course for all the one-year certicate 
programmes of DEI. These DVD's are made available to all 
Study Centres offering certicate level courses.

Ÿ Refresher Course for Mentors and Facilitators:

 A 10-day refresher course for mentors and facilitators 
scheduled to be held from June 18, 2008 in DEI had drawn 
response from a number of Study Centres for training mentors 
and facilitators for different programmes. (Such training-cum-
orientation programmes were organised every year in DEI for 
Distance Education Staff till the corona virus pandemic in the 
summer of 2020)  

5.2 Continuation of Provisional Recognition for 2008-
2009

 As stated earlier, DEI was granted provisional recognition to 
conduct programmes in the distance mode for one academic 
year (2007-2008) by the Distance Education Council (DEC), 
IGNOU. A very detailed proforma had been introduced by 
DEC for submitting subsequent proposals for recognition 
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with the data relating to both the 
University and the Distance Education 
programmes and Study Centres. The 
proposal containing 22 appendices was 
ready to be submitted in early May, 2008. 

 A three–member team from DEI visited 
IGNOU on May9, 2008 and submitted the 
proposal for continuation of recognition of 
DEI as Distance Education Institute to the 
Chairman, Distance Education Council, 
IGNOU, who assured the team that extension will be accorded 
soon. The Chairman also informed that the Minihub of 
IGNOU was ready in all respects and could be activated at any 
time. 

5.3 Satellite Campus (later redesignated as ICT Distance 
Education Centre) at MTV Puram

 The three–member Institute team apprised the Revered 
th

Chairman of ACE on 10  May, 2008 in the morning elds of the 
developments as conveyed by the VC of IGNOU and Chairman 
DEC. Revered Prof. P.S. Satsangi Sahab was pleased to tell the 
Director and other senior faculty of DEI present there that the 
time had come for MTV Puram to become a Satellite Campus of 
DEI and that DEI should now make arrangements for 
celebrating this momentous occasion in a betting manner. 
The blueprint for this historic event was spelt out in detail and 
from that day preparations started.

 Through Grace, the Satellite Interactive Terminal was installed 
that MTV Puram on 19  May, 2008 and clear pictures were 

obtained from the IGNOU and Ahmadabad hubs. 
th

 It was on 9  June, 2008 that the inaugural function presided 
over by Mr. Prem Kumar, President DEI and Sabha, was held in 
the presence of Gracious Huzur with 800 persons participating 
in it in person at MTV Puram and many more witnessing the 
function being transmitted through the EDUSAT Satellite. 
Prof. T. Karunakaran, Ex-Vice Chancellor of the Gandhigram 
Rural University inaugurated the rst Satellite Campus of DEI 
at MTV Puram. On this solemn occasion, in response to the 

Proposal for Recogni�on of DEI 
as a Distance Educa�on Ins�tute
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humble request by the President, Revered Prof. P.S. Satsangi 
Sahab delivered the following discourse and gave His 
Blessings:

 “….Today is a grand gala occasion of great rejoicing for The 
Dayalbagh Educational Institute as well as the Dayalbagh 
Satsang community as it marks the fulllment of the dream of 
our Revered Leader and Founder Director of Dayalbagh 
Educational Institute, Revered Dr. M.B. Lal Sahab. You have 
already been informed that the Third Revered Leader of the 
Faith Who held Satsang in Varanasi and Allahabad had 
articulated another dream in the beginning of the 20th century, 
at a time when the Satsang community did not even have its 
Headquarters and its size was perhaps about a thousand and 
so in terms of numbers. This dream was about establishment of 
the University in Satsang community. It took about seventy ve 
years to realize this dream in May 1981, with the establishment 
of Dayalbagh Educational Institute as a Deemed University. It is 
by sheer Grace of the Supreme Being that the fulllment of the 
dream of the Founder Director which was expressed about 
eleven years ago is taking place so soon and in our own lifetime. 
As you have already learnt, it was four and a half years ago on 
January 1, 2004 that a sketchy Blue Print emerged for realizing 
this little dream. Six months, later, seeds were sown in the form 
of establishing the First Distance Education programme at 
Melathiruvenkatanathapuram. And today, we have the First 
Satellite Campus of Dayalbagh Educational Institute which has 
been created with a glorious future ahead of it. It is in the tness 
of things that this campus has come up in a rural area where 
73% of the Indian population still resides. We have large number 
of universities but very few which are located in the rural areas 
as such. However, as repeatedly emphasized by all learned 
speakers, it is a continuous quest for excellence with relevance, 
so as to achieve the ultimate objective of education – 'Sa Vidya 
Ya Vimuktaye' – education which will grant complete 
emancipation, freedom from all pain and misery and everlasting 
happiness.

 I, therefore, wish you god-speed, nay god-realization. In other 
words, somewhat after the idiom of Sir Sarvepalli 
Radhakrishnan regarding Gita, Param Purush Samsparshan 
i.e. Param Sat-Chit-Anand Prakash Samsparshan. Thank you 
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very much. Radhasoami.”

NOTE

 Presently an off-campus of DEI is coming up in MTV Puram 
close to the ICT Centre.

 After a brief tea break, the congregation re-assembled for the 
DEI Diamond Jubilee Lecture, which was delivered by Prof. 
Ashok Misra, Director, IIT Bombay on the topic 'Higher 
Technical Education – An opportunity for India'.

th The 9  of June, 2008 will go down as a Red Letter Day in the 
history of the Distance Education Programme of DEI as it was 
on this day that the rst Satellite Campus of DEI was 
inaugurated at  Melathiruvenkatanathapuram.

5.4 Addition of Seventeen new Centres in July, 2008

 The academic year 2007-2008 started with 26 Study Centres. 
With the addition of 20 new Centres in Jan, 2008, the number 
of Centres rose to 46. Proposals for starting new Centres were 
being received in fairly large numbers and seventeen of these 
were approved. This raised the number of Centres in India from 
46 to 63. The seventeen new Centres were: 

 Andhra Pradesh : Hanamkonda 
 Delhi   : Karol Bagh
 Haryana  : Ambala City
 Jharkhand  : Ranchi
 Karnataka  : Bangalore
 Maharashtra : Nagpur, Pune
 Orissa  : Rourkela
 Punjab  : Amritsar
 Rajasthan  : Ajmer, Jaipur, Kota
 Uttar Pradesh : Adanbagh, Agra City, Ellora,
     Lucknow
 West Bengal  : Kolkata 

 A few photographs of the buildings of the Centres listed above 
or theory / practical classes being held in them are shown in 
the next page:
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5.5 Addition of Two New Programmes from July, 2008

 Another signicant development was the nalization of the 
decision on the new Distance Education Programmes to be 
launched by DEI from July, 2008. A circular had been 
addressed to the Centres-in-Charge asking them to identify 
educational programmes that they would like DEI to run in the 
distance mode. From the responses received, the following two 
programmes were selected:

Lucknow centre Class in Progress at
Kolkata Centre
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(i) Three-year undergraduate programme leading to B.Com 
(Hons) degree: co-educational, eligibility Intermediate (with 
Commerce) pass, (sanctioned intake:20 per centre), and

(ii) One-year post-graduate programme leading to Diploma in 
Computer Science and Applications (PGDCSA). Eligibility: 
Graduate in Maths or post-graduate in Maths or Engineering 
graduate. Open to both male and female candidates 
(sanctioned intake: 10 per centre).

 Thus in July 2008 a total of 8 programmes were being offered – 
5 at certicate level, one at UG degree level (B.Com Hons) and 
two at PG diploma level (PGDCSA and PGDT). The number of 
Centres was 63 in India and 5 abroad. The number of students 
rose from 740 in January 2008 to 1433 in academic year 2008-
2009.

 A novel feature of the B.Com (Hons) programme was that a 
number of courses of the one year certicate programme in 
Ofce Management and Secretarial Practice were included as 
work experience courses and half courses. Thus a student 
registering for B.Com (Hons) sitting through these courses will 
earn a certicate in MOM&SP in addition to the degree earned.

5.6 Addition of two more Satellite Campuses 

 As already stated earlier, the rst Satellite Campus was 
th

inaugurated in MTV Puram on June 9 , 2008. Responding to 
the proposal submitted by the Radhasoami Adivasi School 
Society, Dayalbagh and the Soami Nagar Schools Society, New 
Delhi, the Governing Body of DEI, after due deliberation in 

th
their meeting held on 19  August, 2008 concluded that the 
situation is ripe for the establishment of a satellite campus at 
Timarni-Rajaborari in Harda district in Madhya Pradesh for 
the benet of the tribal people and also that a satellite campus 
needs to be established in Soami Nagar, New Delhi where an IT 
Centre had already been set-up with support from AADEIs. 
Vide resolution no. 39, the Governing Body resolved that the 
proposals for developing the above two satellite campuses are 
approved. 

 The second satellite campus of DEI was inaugurated at the IT 
Centre in Soami Nagar, New Delhi by the Revered Chairman of 
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ththe Advisory Committee on Education on 14  Dec, 2008. It was 
also designed to serve as the second teaching end for the 
Distance Education Programme of the University.  

 The third satellite campus of DEI was being developed at 
Timarni – Rajaborari in Harda district of Madhya Pradesh 
mainly for the benet of Tribal people. The Distance Education 
Programmes being conducted there were quite successful in 
fullling the objectives.

5.7 Library services for Study Centres

 The following report on this aspect was presented in the ACE 
thmeeting held on 11  Oct, 2008:

 In response to a circular urging Study Centres to set up 
libraries for which funds had already been made available to 
them, a number of Centres wrote to the HQs stating that they 
were having difculty in procuring the books prescribed for 
different programmes. The possibility of providing assistance 
in procuring books to Study Centres and in setting up libraries 
by the DEI Central Library was considered and the Faculty 
Librarian – Gr I of the Central Library of DEI was appointed as 
Coordinator, Distance Library Services by the Director, DEI 

Class in Progress at Soami 
Nagar, New Delhi

Prac�cal Session at 
Timarni Centre

Rajaborari Centre
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thvide an Ofce Order dated 26  Aug, 2008. Accordingly the 
Study Centres were informed that all support in this area will 
be extended to them. A powerpoint presentation was made on 
procuring and processing books, and maintaining libraries at 
Study Centres before the Study Centres In-charge, mentors 
and facilitators during a training-cum-orientation session. 

 Uptill 2008, the assistance has been extended to 35 Study 
Centres in India and abroad in procuring books and setting up 
libraries. Books were procured on their behalf and the required 
information on maintaining a library accession register 
including the format of the proforma was supplied to the Study 
Centres. 

 A small space in the Periodical Section of the DEI Central 
Library was identied for keeping books related to the existing 
Distance Education Programmes in separate almirahs, for the 
consultation of Distance learners whenever they visit the HQ 
for PCPs or otherwise, and also for the convenience of the 
course coordinators. One set each of the books suggested for 
Study Centre libraries was also proposed to be kept in this 
section.

 A blog on Distance Library Services was created and launched 
for the convenience of interaction of distance learners with the 
Coordinator for various information resource-related queries 
and help. It contained links to different e-books, e-journals, 
encyclopaedias, and other useful resources and was updated 
regularly. The information regarding this initiative was 
circulated to all Study Centres and it received positive 
response.

6. A Historic Satsang Tour:

The Satsang Tour of May-June, 2009 from Dayalbagh to Timarni 
– Rajaborari was a unique and historic event designed to bring 
about a holistic transformation of that remote region and its 
people. The blueprint for this was laid out in the Discourse of the 
Most Revered Chairman of Advisory Committee on Education 
delivered after the evening Satsang on 25th April, 2009 when we 
were told:

“.....................but now it should be possible to introduce a 
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number of programmes in higher education which might range 
over a whole spectrum of Diploma courses, Engineering Degree 
Courses, B.A degree, Management degree courses and post-
graduate courses and even Research degree courses. It is quite 
likely that whatever courses are available in the Main Campus of 
DEI might get gradually introduced at Rajaborari too.” 

This futuristic scenario must have been resonating in everyone's 
mind when on June 14th, 2009 a Press Brieng was held in the 
Radhasoami High School, Timarni which was attended by 
prominent citizens of Timarni. The announcement that the 
school was being upgraded to an Intermediate College this July 
with two streams, in plus 2 classes, viz., Science and Commerce 
streams, was greeted with thunderous applause as it represented 
a fulllment of a long-time dream of the people of Timarni. The 
correspondents were told that to establish a concrete base of 
education in Timarni, a team of scientists, engineers, academics, 
administrators and university ofcials has come to this region 
and have held consensus building workshops using the scientic 
approach of Idea Engineering, Delphi Study and scenario 
building exercise under the Chairmanship of the Revered Prof. 
P.S. Satsangi Sahab with local farmers, villagers and Panchs 

th th
from 27  May to 13  June, 2009. 

The exercise was done for a number of systems like Education, 
Healthcare, Eco-forest-village, Employment, Agriculture, 
Technological, Economic, Social, etc. At the conclusion of the 
workshop, the priorities were xed and the rst and second 
priority were respectively higher education and vocational 
education. The rst step taken was to start two engineering 
diploma programmes at Timarni in the school campus starting 
from July 2009 itself. The two diploma programmes would be:

Most Revered Chairman, ACE at Five -Year Vision Plan 
Workshop (Rajaborari-2009)
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(i) three-year diploma in electronics (with computers) for Xth 
pass (with science) for boys and girls, and

(ii) three-year diploma in electrical engineering (with computers) 
for Xth  pass (with science) for boys and girls. 

The correspondents were told that lateral entry will also be 
provided in the degree programme to the students who have 
completed the diploma programmes successfully.

Besides engineering, other areas were also expected to develop. 
We were told in the discourse referred to earlier that “........... 
Wherever we have satellite campuses, (later re-designated as ICT 
Centre), the education is directly linked with the Main Campus of 
the Dayalbagh Educational Institute and is of the same standard. 
Therefore, we will try and achieve within the next few years the 
introduction of a variety of multidimensional educational 
programmes in the satellite campus in Rajaborari – 
Timarni............. I repeat that whatever is available in DEI will 
also become available at the satellite campus of Rajaborari – 
Timarni also”. We were further told, “........... This would require 
faculty of DEI to display missionary sprit of service in achieving 
such a dream. Some of the top-notch faculty members of DEI 
would require to invest a few years of their time.” DEI faculty and 
others with relevant experience are already on their way to the 
satellite campus and the result of their efforts cannot be anything 
but positive.”

From the above description, it would have become clear that ICT 
Distance Education Centres are upgraded DEI Study Centres 
which are ICT enabled where some University level diploma, 
degree and higher level programmes are offered in synchronous 
mode to students admitted to DEI with exibility of attending 
classes at multiple locations through state-of-the-art ICT, as and 
when considered feasible.

7. Major Procedural change in granting recognition:

As noted earlier, in 2007 and 2008 when DEI was expanding its 
distance education actively, the promotion, coordination and 
maintenance of quality in  distance learning system in India was 
the responsibility of the Distance Education Council (DEC) which 
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was established under statute 28 of the IGNOU Act of 1985. The 
provisional recognition of DEI as a Distance Education Institute 
for 2007-08 and its continuation in 2008-09 had been obtained 
under the single window system from DEC. However in May 
2008, UGC wrote to DEI stating that the approval granted by 
Distance Education Council (including ex-post facto) must be 
reviewed and the approval should be granted to the courses and 
not to the Institute. The letter went on to say that the Distance 
Education Council has also been requested to give approval 
strictly as per the provision contained in the MoU signed between 
UGC, AICTE & DEC and that the UGC/AICTE/DEC tripartite 
committee had now become the approving body.

In response to our proposal for continuation of recognition for 
2008-09, a letter dated 20th Aug, 2008 received by DEI from the 
DEC stated that our provisional recognition will continue till the 
Joint Committee submits its recommendation after their visit to 
DEI.  

DEI received a letter dated 1st April, 2009 from the Council 
stating that “the Chairman, DEC has constituted an expert 
committee to visit your Institute to evaluate infrastructure at 
headquarters, provision of student support services, delivery 
mechanism, library facilities, faculty/staff, self-instructional 
nature of  study material and in general preparedness to offer 
programmes through distance mode. 

A meeting of DEI Course Coordinators and some others involved 
in the Distance Education Programme of DEI was convened on 
11th April, 2009. The Director, who presided over the meeting, 
gave the background of the impending visit of the Expert 
Committee and urged upon all to make adequate preparations for 
the visit. The Coordinator, Distance Education Programme 
highlighted some of the more important features of the proposal 
that had been submitted on DEC format. One such feature which 
was brought to the attention of course coordinators related to the 
decentralized nature of the Distance Education set-up of DEI. 
This had the advantage that the infrastructural facilities of the 
various departments of DEI were being used for study material 
development and allied work by the faculty. This aspect which 
was highlighted in the proposal could be emphasized during the 
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visit. The Course Coordinators were also asked to prepare and 
submit a 5 minute presentation relating to their programme 
which they may be called upon to make before the Expert 
Committee. 

The one-day visit was scheduled to take place on May 1, 2009. An 
information booklet highlighting the Distance Education 
Programme of DEI was designed, so that the team members can 
have in a single brief document information relating to the 
education system of DEI, the human support infrastructure 
framework of Distance Education Programme of DEI, the most 
important features of the educational programmes currently 
offered in the distance mode and proposed to be on offer in 2009-
10 and nally a list of the 67 Study Centres in India and abroad 
along with the names of programmes being run in each of them. 
In addition to this, the updated versions of the following two 
documents were also prepared:

(a) DEC's Part IV Format for the Expert Committee: Copies of this 
were handed over to DEC on April 28, 2009.

(b) Appendix VIII –C of the second proposal which contains 
detailed information on the 49 Study Centres (which were 
operational in May 2008), was updated to the current number, 
viz., 67 centres and a copy handed over to every member of the 
panel. 

The 8-member joint Expert Committee visited DEI on May 1, 
2009 and as per the scheduled programme, they were rst 
apprised of the education system of DEI and its Distance 
Education activities including the communication technologies 
used. The team visited various faculties and facilities of the 
university and they were also taken to the local Agra City Study 
Centre in Nehru Nagar.

Before leaving, the member-coordinator of the committee, a 
Deputy Director at Distance Education Council, IGNOU left a list 
of material that they would like to be made available to them soon. 
Likewise a member of the committee and Director of DEC asked 
for typical study material for each programme (one book 
containing print material, viz., lessons and one DVD) to be made 
available to them. On 8th May, 2009, the material was taken and 
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handed over to DEC.

8. Proposed Programmes on offer during 2009-10:

On 24th June, 2009, the member-coordinator of the team asked 
for a list of Distance Education programmes on offer/to be offered 
in the 2009-10 academic session, which required approval of the 
Joint Committee, be urgently submitted.

The following information was supplied to him.

Programmes proposed to be offered during the 
academic year 2009-10 

at the Distance Education Study Centres

A. One-year (two semesters) certicate level 
programmes

B. Three year Under-graduate Degree Programmes

9. Some Data on Capital Grants made available to Study 
Centres:

The data on capital grants made available to study centres by the 
Dayalbagh supporting societies during 2007-2008 and 2008-
2009 along with some signicant statistical data relating to the 
Study Centres is appended below: 
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The capital grant made to a Centre is comprised of a grant for 
classroom equipment (including for furniture) and another for 
laboratory/workshop equipment including for books.

The supporting society also provides funds for payment of 
conveyance allowance to mentors, facilitators and visiting 
faculty.

10. Recognition of DEI as a Dual Mode University and the 
Issue of Territorial Jurisdiction:

As stated earlier, following the visit of the eight–member Joint 
UGC/AICTE/DEC Committee to DEI in May, 2009, a list of nine 
programmes was submitted to them for approval after the various 
stages involved in the process of recognition of DEI as a Distance 
Education Institute had passed off smoothly through profound 
Grace, culminating in regular recognition of all the nine 
programmes listed in section 8 being accorded to the Institute by 
the DEC on the recommendation of the Joint Tripartite 
Committee for a period of three academic years with effect from 
academic year 2009-10 for offering through distance education 
mode. This heralded the recognition of DEI as a dual mode 
university.

However, the letter issued by the Distance Education Council on 
th

9  Sept, 2009 further stated that for offering these programmes 
from off campuses/Centres located outside the state of UP, DEI 
should get these approved by UGC/MHRD, Govt. of India. 

It may be recalled that for the academic years 2007-08 and 2008-
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09, the Distance Education Council under the single window 
system had granted provisional recognition to DEI to offer its 
Distance Education Programmes (which had been approved by 
the statutory bodies of the university) and had explicitly stated 
that the recognition was without any restriction on territorial 
jurisdiction. They had further told the university that in this 
matter “the university should be governed by its own Acts and 
Statutes”. As stated earlier, UGC and MHRD had already 
approved the proposal of DEI in 2007 to add two enabling clauses 
in its MOA to offer Distance Education Programmes. These 
clauses have been reproduced in sub-section 3.2 of the MOA and 
allow the Institute to impart “education in all its forms and at all 
levels in the open and distance learning mode at any location in 
the country or abroad”.

The matter came up for consideration in the ACE Meeting held on 
th

26  Sept, 2009, when the Revered Chairman was pleased to point 
out that we have restricted several of our university programmes 
to Satellite Campuses and insisted on synchronous mode to 
provide class room situation with extra caution so that nobody 
can challenge quality and content of programmes”, and further 
that “the issue of jurisdiction of the DEI must be claried as a 
matter of topmost priority. We should go all out and all the 
energies must be focused on getting this done.”

Accordingly a comprehensive proposal was drafted and 
thsubmitted with documentary evidence attached on 5  Oct, 2009 

to Distance Education Council (which they forwarded to UGC on 
Oct 24, 2009). The UGC forwarded it to MHRD in Jan, 2010 
making up a strong case for restoring the territorial jurisdiction to 
that granted by DEC or alternately approving the 55 DEI Study 
Centres located outside the state of UP. This was followed by a 
number of meetings with senior ofcers of UGC and MHRD to 
explain our point of view and to expedite decision.

In the meantime, the UGC (Deemed to be University) Regulations 
2010, were promulgated on May 23, 2010, and according to 
these, DEI, which was established in 1981, was free from the 
restrictions imposed on deemed universities by the relevant 
clauses 1.2, 4.14 and 18 of the Regulations.  Thus the Distance 
Education Programme of DEI was exempt from any restrictive 
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disqualication and from any inrmity. This was conrmed later 
thby UGC's letter of 27  Jan, 2012 to MHRD with copy to DEI of 

which the two relevant Paras are reproduced below: 

Para 1 

An Institution is declared as deemed to be university under 
Section 3 of the UGC Act, 1956 which is a central Act traceable to 
Entry 66, List- I of the VII schedule of the Constitution of India. 
Since, the institution deemed to be university is declared as such 
under Section 3 of the UGC Act, which is a Parliamentary Act, 
therefore, the Institution deemed to be university bears an all 
India character. 

Para 4

Jurisdiction of an institution deemed to be university, cannot be 
conned to the state concerned where its main campus is located 
and if a deemed to be university desires to have an off-campus 
centre, it can establish the same in accordance with the 
provisions of the UGC Regulations. So far as the Dayalbagh 
Institution, Agra is concerned, it was declared a deemed to be 

thuniversity vide notication dated 16  May, 1981 of the Central 
Government and there is nothing in the said notication which 
conned its operation and jurisdiction to the state of UP in 
contradiction to the provisions contained in earlier UGC 
guidelines and the present UGC Regulation, 2010, which in fact 
contemplate all India character of a deemed to be university. 

The Distance Education Council conrmed this in their 
st

notication dated 1  Nov, 2012 to DEI. 

When this matter came up in the ACE Meeting held on Nov 24, 
2012, it drew the following comment from the Revered Chairman: 
“the notication vindicates the stand that DEI has been taking all 
along. This must be publicised.”

11. Introduction of the Grading System

A landmark event in the academic year 2009-10 was the 
introduction of the Grading system for evaluating student 
performance. Before the introduction of the grading system, the 
Marks system was in vogue. In this system, the benchmarking 
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indices used by DEI for evaluating the level of achievement are 
shown in the following Table:

The examination results of 489 students registered in different 
study centers for the academic session 2007-2008 in four one-
year certicate level programmes, viz. MVM, TD&P, Wireman and 
MOM & SP (shown in the table below) were declared in early 
September by the In-charge, Examination (DEP). These were 
presented in the ACE meeting held on 11th October, 2008 with 
the comment that the number of students getting 1st division 
with distinction was too high. This drew the following response 
from the Most Revered Chairman of Advisory Committee on 
Education: "Regarding too many students securing rst division 
with honours in certicate courses, the discrepancy shall be 
overcome with the introduction of the grading system".

Grades awarded to students registered in various DEI 

study centers (2007-2008)

The grading scheme used by a teacher for evaluation in course 
no. COS 104 of MOM&SP programme is shown in the following 
Table:
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Grading Scheme for a MOM&SP Course (COS 104)

The above scheme divides the total population of students into 8 
categories. The results for 489 students were analysed according 
to this scheme and were presented along with the results 
obtained using the marks system in the meeting of ACE held on 
14th March, 2009. As shown in the following table, the two 
procedures lead to very different results:

Comparison of performance – Marks vs. Grading

It may be seen that (I) there is a sharp fall in the number of rst 
divisioners with distinction as we move from the marks system to 
the grading system, (ii) the number of students obtaining rst 
division (both with and without distinction) falls from close to 
80% of the total population for the marks system to 55% in the 
grading system, and (iii) the students with pass division increase 
manifold in the grading system – from 1 to 61. It is interesting to 
note that the different categories of achievement are more 
equitable in the grading system, and reect the spirit of relative 
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grading.

A very simple explanation of why this happens is given below:

In the DEI system of evaluation of courses using the grading 
system, the marks received from all the Information Centres are 
combined. Since the number of students is quite large, one would 
expect that the marks would follow a normal distribution (a bell-
shaped curve) with around 10% students getting very high and 
another 10% very low marks respectively and with the maximum 
number being in the middle range. For a course taken by a 
teacher who is very generous in giving marks, the evaluator will 
be quite justied in xing the limit of A grade at 90% while for a 
course in which the students score consistently lower marks, this 
limit could be xed at 80% or even at 70% so that the A grade is 
secured by around 10% students, as required for a normal 
distribution. This is the principle of relative grading which is 
followed in a standard grading system. Grading system is a highly 
student - friendly system and is used extensively for evaluating 
student performance. 

To ensure that staff in the Study Centres understand the grading 
system, an orientation programme for them was arranged on 
June 25-27, 2009 in which they were briefed in detail about 
various aspects of the grading system by the staff of the 
Examination Section of DEI-DEP assisted by the Institute staff. 

The use of the grading system with effect from the academic year 
2009-10 onwards can be truly called a landmark event. 

12. Some Additional Distance Education Programmes 
Submitted for Approval:

Our proposal for approval of 14 additional programmes (in 
addition to the 9 already approved) was submitted to DEC on 1st 
December, 2009. The list was comprised of two three-year 
Engineering diploma, one-year B.Ed., two four-year UG 
Engineering degree, three PG diploma, two PG degree, one 
Integrated dual degree and three Research degree programmes.

As a part of the approval process, a 5 member UGC/AICTE/DEC 
rdJoint Committee visited the University on 23  May, 2010. After 

the presentations had been made by DEI and DEI-DEP Staff, the 
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committee members interacted with the Course Coordinators 
and others. As a follow-up to the visit, they asked for updated and 
detailed CV's of the Course Coordinators, appointment letters of 
DEI Course Coordinators, approval letters for some programmes 
(Engg., B.Ed.), syllabi of all programmes, minimum prescribed 
qualications for mentors for all programmes, responsibilities of 
Study Centre Staff, a copy of the presentation made by the DEI 
Distance Education Coordinator, Monthly Report format, 
student feedback format, student prole for 3 academic years, 
updated/audited/consolidated nancial statement for Distance 
Education Programme of DEI for 2009-10, etc. All these were 
made available to them.

13. :Setting up of New Centres (2009-10)

As noted earlier at the start of the academic year 2008-09, there 
were 63 Study Centres in India and 5 abroad. Subsequently the 
following study centres were established in 2009-10. 

i. Authoor   ii. Amlapuram
iii. Bareilly   iv. Etawah
v. Gaya   vi. Gurgaon
vii. Noida   viii. Vadodara

Authoor Centre OACO Prac�cal Lab at 
Bareilly Centre

Etawah Centre: Group 
Photo

Gurgaon Centre Noida Centre Class in Progress at 
Vadodara Centre
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14. :Addition of Three More Programmes (2009-10)

As stated earlier, the total number of programmes being offered 
was 8. For the academic year 2009-10 three more programmes 
were added, two at certicate level (Electrician and Textile 
Technology) and one at UG degree level, viz. BBM (Hons), thus 
bringing the total number of programmes to 11.

15. Revision of Equipment Lists

The equipment lists for Labs/workshops for different 
programmes and their estimated costs were updated / revised. 
Some observations resulting from the exercise are noted below:

(i) The new one year certicate programme entitled 'Electrician' 
was on offer for the 2009-10 academic session. The Study 
Centres which wanted to host this programme or which were 
offering 'Wireman' programme had the following three 
options: offer/continue to offer 'Wireman' programme, offer 
Wireman-cum-Electrician programme, offer 'Electrician' 
programme. Three lists were prepared of the equipment 
needed for these three options along with estimated prices of 
the equipment.   

(ii) Computer furniture was added in the revised list/estimate 
for the Computer lab but there was no increase in the total 
cost.

(iii) The MOM&SP programme entitled a Study Centre to a 
computer lab (if it was without one) and to an additional grant 
of Rs. 10,000/- for buying typewriters. In the revised scheme, 
the centres were asked to de-emphasise the use of 
typewriters. Instead, one additional computer was 
sanctioned to be added to the Computer Lab of each old and 
new centre so that the students could gradually learn 
typewriting using the computer keyboard.

(iv) The MVM Workshop equipment list was revised and there 
was an increase in the total amount due to addition of diesel 
engines multifuel injection system in the revised syllabus.

(v) A new list of Equipment for the certicate programme in 
Textile Technology was prepared and added.

There was no change in the three existing lists for Classroom 
Equipment, viz., for (i) PG/UG programmes, (ii) MVM, MOM&SP, 
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TD&P, Wireman, Electrician and Textile Technology Certicate 
Programmes, and (iii) DD&T certicate programme. 

16. Moving Towards Consolidation:

Having achieved signicant expansion in the rst six years 
(2004-05 to 2009-10) of the Distance Education Programme of 
DEI, time was ripe to move to consolidation. However, this was 
accompanied by a limited amount of expansion every year. The 
developments taking place in academic years 2010-11 and 2011-
12 will be described in this Section and will show how we moved 
towards these twin goals of consolidation and limited expansion.

16.1 Alignment of Certicate Level Vocational 
Programmes with equivalent NCVT Programmes and the 
concept of close variants:

The one-year Certicate Level Programme on 'Wireman' was 
ststarted in the distance mode by DEI in 2007. On 1  Jan, 2010, the 

Centre-In-charge of DEI Study Centre at Authoor (Tamil Nadu) 
wrote to us that the Certicates awarded to students completing 
the Wireman Programme from ITI's and Polytechnics entitled 
them to Government and Private Jobs, some of which were denied 
to our students. In order to work towards a level playing eld, an 

thapplication was submitted on 27  April, 2010 to the 
Commissioner of Employment & Training, Chennai who replied 

thon 7  August, 2010 stating that "the equivalency of the courses 
conducted by DEI can be decided only by D G E & T (Director 
General of Employment & Training) New Delhi who is the 
competent authority to approve the syllabus and issue orders of 
afliation of Trades. And the same cannot be decided by the DET 
(Department of Employment and Training) Chennai". We were 
also told that the duration of the programme needed to be 
brought at par with that of NCVT (National Council for Vocational 
Training), viz. 2 years.

When the matter was referred for Guidance to the Revered 
Chairman of the Advisory Committee on Education, the following 
directions were received:
(i)  The reasons as to why our programme is of shorter duration 

must be examined.
(ii) In Vocational Certicate Programme, conformance with 
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equivalent ITI or NCVT Programmes must be ensured while 
retaining our good features. Students may take up practical 
training along with the course work in the 2 years 
programme. The course work may be restructured by 
eliminating those courses that are a part of the High School 
syllabus and introducing new courses.

(iii) We may retain the 1 year programme for Wireman and 
Electrician. We may also start a 2 year programme equivalent 
to NCVT's Programme in all respects. Additional good features 
like good practical exposure may be retained but NCVT 
syllabus may be included in totality.

(iv) The same programme would be introduced in the campus and 
then extended to DE Centres.

(v) The Motor Vehicle (4 Wheeler) Programme may also be 
reformatted to bring it at par with NCVT. 

The process of alignment of our Certicate Level Programmes 
with the corresponding NCVT Programmes was carried out taking 
into account the following four features:

i. Title of the programme
ii. Programme duration
iii. Eligibility for admission, and
iv. Programme structure / syllabus

It was observed that in general the DEI syllabi are strong in basic 
concepts. However, for engineering trades like Wireman, 
Electrician and Motor Vehicle Mechanic, courses on Engineering 
Drawing and Workshop Calculations and Science had to be 
added while core courses dealing with Employability skills and IT 
Basics had to be added to all Certicate Level Programmes.

The process of alignment also led to 2 year Wireman and 
Electrician Programmes being introduced. However, the one year 
programmes were retained and the student could opt for either. 
This unique feature of our programme has been widely 
acclaimed.

Having completed the process of alignment, a detailed report on 
the modications needed for alignment was presented before the 
ACE meeting held on 26th March, 2011 and approved. A 
presentation before the Director General of Employment & 
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ndTraining of Government of India was made on 22  Feb, 2012 by a 
senior faculty member of DEI in which all aspects of equivalence 
of the proposed Wireman Programme of DEI and that of NCVT 
were highlighted. The DG was highly appreciative of the DEI's 
Wireman Programme and was quite satised on the issue of 
equivalence. He told the DEI team to submit their proposal for 
equivalence. 

The proposal of DEI had two components. The rst was for 
granting equivalence to nine of our Certicate Level Programmes – 
for each programme a comprehensive booklet highlighting 
equivalence of duration, eligibility, working hours, syllabus and 
lab and human resource infrastructure was submitted. The 
second component was seeking waiver of the various 
requirements that private candidates have to fulll before they are 
allowed to appear in the All India Trade Test, e.g. Five years 
experience, etc.

The proposal was led with the DGE&T in July 2012. A sub-
committee appointed by them recommended that our proposal be 
put up for consideration of NCVT in their next meeting. This was 
done but the meeting was postponed and later NCVT was brought 
under the newly created Ministry of Skill Development & 
Entrepreneurship. We pursued the matter at the highest level 
with the new Ministry. We were promised that since we have a 
strong case, the proposal will be accepted. However, we still await 
their nal decision. 

During the alignment exercise it was observed that some of our 
Certicate Level Vocational Programmes had no equivalents 
amongst the then available NCVT Programmes. However, in the 
case of two programmes, NCVT had close variants with 
considerable overlap in syllabus. These were very successful 
programmes designed by DEI faculty, viz. Dress Designing & 
Tailoring for which NCVT's Cutting & Sewing was a close variant, 
albeit at a relatively elementary level and Modern Ofce 
Management & Secretarial Practice whose close variant Ofce 
Assistant cum Computer Operator laid slightly more emphasis 
on use of computers in Ofce Management and less on 
shorthand. Mainly based on the NCVT syllabus, both these were 
referred to the Revered Chairman of ACE and the following 
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Guidance was received:
thi. Retain Dress Designing & Tailoring Course for X  Pass students. 

thA Cutting & Sewing Course may be designed for class VIII  
students which may be started from July 2011.

ii. The current MOM&SP Programme is a good programme for 
employment and has approval of DE Council. It can be 
continued as it is or with improvement as deemed necessary to 
make it more modern. Another programme which is equivalent 
to the NCVT's Ofce Assistant cum Computer Operator may be 
developed by Adopting NCVT's syllabus as it is.

Both these programmes were developed and offered as DEI 
programmes.

17. Approval of Some Additional Programmes:

A proposal for approval of fourteen additional programmes (in 
addition to the nine already approved) was submitted to the 
Distance Education Council on 1st December, 2009.

As a part of the approval process, a 5 member UGC/AICTE/DEC 
rdCommittee visited DEI on 23  May, 2010, as already noted earlier. 

The Joint UGC/AICTE/DEC Committee took quite sometime to 
thdecide and DEC conveyed the decision to DEI on 25  July, 2011 as 

follows:

Your Institute has been accorded recognition for a period of 3 
academic years with effect from academic year 2011-2012 to 
academic year 2013-14 for offering the following programmes 
through distance mode:
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thWhen this notication of DEC was put up on 27  July, 2011 for 
Guidance, it was indicated by the Revered Chairman of ACE that 
“the MBA programme may be started in some Distance Education 
Centres, if it was feasible in the next two weeks. Similarly, other 
approved courses in the letter may also be oated at DEI-DEC's, 
where they were feasible”.

Work on selection of Study Centres for admission to MBA 
Programme was taken up on war footing. It involved the following 
steps: (i) to contact selected DEI Study centres, (ii) to invite 
proposals, (iii) to scrutinize them and (iv) obtain approvals. 
Seventeen centres were approached, out of which 13 put up 

th
proposals. Twelve proposals were approved and 11  August, 
2011 i.e. exactly two weeks later, was xed as the starting date.

The student selection procedure adopted was similar to the one 
followed by the Institute which included a written test, followed 
by group discussion and interview. For the three Study Centres of 
Agra, a joint written test was organized in the Social Sciences 
Faculty and 70 candidates took the test for the 30 seats. The 

th th
results were declared on 9  August, fee was collected on 10  

th
August and the Orientation programme was held on 11  August. 
In all 106 students joined the programme in the following 12 
centres: Adanbagh, Agra City, Ellora , Soami Nagar, Karol Bagh, 
Noida, Gurgaon, Mumbai, Chennai, Secunderabad, Bangalore , 
Jamshedpur.

In view of the fact that a number of students joining the 
programme were corporate employees, the 12–hour total contact 
time per week was allowed in different variants distributed over 6 
days or a minimum of 3 days. Through profound Grace, the MBA 
programme turned out to be very successful with a lot of 
competition for admission in subsequent years.

Out of the remaining four approved programmes, none of the 
centres opted for the M.Com programme. The remaining three 
post-graduate diploma programmes were opted for subsequently 
in various centre of DEI. 

18. Annual Workshop for Training and Orientation of Staff 
in the Centres:

Training of staff in distance education centres is important for, as 



44

pointed out in Handbook number 15 of STRIDE (Staff Training & 
Research Institute of Distance Education), IGNOU, “Training 
becomes a necessity for all staff in the distance education system 
to adapt them to the demands of the new job role in which some of 
them never had any experience.” It has also been pointed out in 
this booklet that out of a number of ways in which staff training 
can be given, the most popular way is in-house training / 
workshop organised face-to-face. DEI-DEP has been organising 
face-to-face training-cum-orientation workshop every year since 
inception of the distance education programme. The Study 
centres and ICT centres are apprised of the Annual Training 
Programme, which is organised during the Summer Vacation, at 
least 3 months in advance of the dates on which it is held. For the 
academic year 2011-12, it was scheduled on June 17-28, 2012 
and was attended by 180 staff members (Mentors, Facilitators, 
Visiting Faculty, Edusat Operators, Centres-in-Charge) for 
variable periods as indicated in the following Table:
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As shown in the table, the programme is organised in two parts. 
In part I of the workshop, training is conducted in the 
departments for different programmes for variable periods, 
typically starting from 2-3 days and going right up to the total 
duration of the workshop, viz. 10-12 days. The distance 
education staff have an opportunity to interact with all the 
faculty members in the department who teach the various 
courses of the programme. Part II of the workshop is conducted 
during the last three days of the workshop in a seminar hall of 
the Institute. Though this part is meant for the Centres-in-
Charge, senior staff of the centre can also participate. One day is 
completely devoted to exam-related issues. The academic and 
administrative aspects take two days. A panel discussion is also 
held in the form of a question – answer session and after that the 
Centres-in-Charge walk up to the stage and give their feedback 
and suggestions.

The rst two training programmes were of a special nature. The 
rst training-cum-orientation workshop was organised for the 
staff from 21 new centres which were setup following the 

strecognition granted on 31  August, 2007 to DEI by the erstwhile 
Distance Education Council for offering programmes approved 
by the statutory bodies of the University through distance mode 
in the 2007-08 academic year. It was decided that these centres 
would be launched on October 29, 2007 and a 3-day workshop 
would be held at DEI on October 23-25, 2007. Over 85 staff from 
21 centres took part in it.

The second workshop was also held to prepare the staff for 
launching a new programme, viz. Dress Designing and Tailoring 
starting with the second semester courses. Twenty new centres 
and ten existing centres opted for it and it was decided to start it 

ston 1  January, 2008. The 3-week preparatory refresher course 
for the mentors and facilitators was organised in DEI from 
November 22 to December 15, 2007 and was attended by 55 
staff members from 30 centres. After this, regular training-
cum-orientation programmes were organised once a year in 
June. The data on the number of participants and the number 
of participating centres is shown in the table given below:
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Thus on average, quite a good number of staff members attended 
the workshop every year. They were composed of (a) new staff 
members, who joined the centre in the preceding year, (b) staff 
members, who want to update themselves on the academic 
programmes, and (c) Centres-in-Charge who attend the 3-day 
orientation programme. 

The training sessions are handled in the departments by about 
80 DEI staff, mostly faculty. The orientation workshop is held in 
the seminar hall of DEI.

From the feedback received from the staff members in the 
centres, this annual workshop has proved to be quite useful as it 
prevents de-motivation and often promotes motivation and 
results in improved quality of teaching. The year 2016 

th
represented the 10  year of organising these workshops and the 
objectives for which these were planned have been and are being 
met. The onset of corona virus pandemic in the summer of 2020 
led to the discontinuation of the programme.

19. :Setting up of New Centres (2010-11 & 2011-12)

During the two academic years under consideration, the 
following new centres were set up:
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 2010-11 : Dayalpur (Punjab), Gorakhpur, Jabalpur, 
and Karnal 

 2011-12 : Bhopal and Colombo

20. :Programmes Added During 2011-12

The following programmes were added during 2011-12:

Ÿ MBA
Ÿ Post-graduate Diploma in Journalism & Mass Communication 

(PGDJMC)

Ÿ Ofce Assistant-cum-Computer Operator (OACO)
Ÿ Cutting & Sewing (C&S)
Ÿ Wireman (2 years)
Ÿ Electrician (2 years)

As stated earlier, the syllabi of OACO and C&S programmes were 
identical to the NCVT syllabi for these programmes.

21. :Transfer of Funds from Study Centres to HQs

Taking the following factors into account,

i. The Distance Education Programme runs on a self –nancing 
basis,

ii. The study centres run on a no prot –no loss basis,
iii. The centres were not paying for the services rendered by the 

HQ's
iv. Some of the centres had accumulated considerable surplus 

funds,

A proposal was made that every study centre will make a payment 
of Rs.1000 per student, per centre, per annum to the Distance 
Education account at the HQs. In addition the centres will also 

Karnal Centre Bhopal Centre



48

transfer the surplus funds to HQs which will constitute the 
reserve fund of DEI-DEP. The recurring expenditure of the 
centres will be met from the fee received from the students. The 
proposal was approved.

Uptill May 10, 2011, 59 centres had made a total payment of 
about Rs. 16 lacs to the Hqs.

The situation was reviewed in the meeting of the Advisory 
Committee on Education held on May 10, 2014 in which the 
following information was provided:

The funds transferred during 2013-14 by the Study Centres (a 
number of Study Centres were not in a position to contribute) 
were as given below:

  i. Fee Share : Rs. 23.54 lacs
  ii. Surplus Funds : Rs. 20.33 lacs

22. :Modules and Modular Courses

Modules are short-term courses whose duration may vary from 1 
week to 20 weeks. They are designed to impart a certiable skill 
and are  o f ten demand-dr iven and employment  or 
entrepreneurship-oriented. 

During the Satsang Tour in the summer of 2011, the mentors of 
two Textile-related programmes (Textile Designing & Printing and 
Dress Designing & Tailoring), both of which were being offered at 
the DEI Study Centre, Chennai, suggested that if the basic 
features of these two one-year certicate programmes could be 
amalgamated into a one-year programme, the students would 
learn the complete process of apparel manufacturing. The Revered 
Chairman of ACE was pleased to indicate that the best approach to 
do this would be to develop appropriate modules based on these 
two programmes. Accordingly six such modules, each of 8 – week 
duration were developed – three by the Programme Coordinator of 
TD&P and 3 by the Coordinator of DD&T. The three modules in 
TD&P were Block Printing, Screen Printing and Tie & Dye. The 
three modules in DD&T were Sewing Operations ( ), flykbZ dh fØ;k,a
Children's Clothing and Hand Embroidery. A uniform, 
standardized modular structure was formulated in which each 
module had 3 courses, each of 3 credits. 
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Rajahmundry in South India is well known for printed frocks and 
garments. The rst modular courses of the Distance Education 
Programme of DEI were offered at the Rajahmundry Study Centre 
starting in July 2012. These were highly successful, mainly as the 
mentor for these modules was very well qualied and experienced 
in both TD&P and DD&T. This led to quite a few centres offering 
this combination of modules in their centres.

The rst module on Block Printing was also offered in ve Study 
Centres of North America, in New York, Chicago, Atlanta, San 
Francisco and Toronto.

In 2012, M/s Honda Motorcycle and Scooter India Private Ltd, in 
whose production plants a number of students of DEI-DEP are 
employed, suggested that DEI may consider training students in 
the elds of Welding and Industrial Painting to meet the shortage 
of skilled workers in these areas. The Revered Chairman of ACE 
indicated that initially modular courses could be designed in 
these two areas for certicate holders in any engineering trade. 
The 10 – week modules in Welding and Industrial Painting 
commenced from January 2013 in the Main Campus and in some 
DEI Study Centres.

Subsequently 10-week modules were offered in (i) Basic 
Electronics and Repair of Inverter, UPS and Stabilizer, (ii) 
Operation and Maintenance of Solar Power Plants, and (iii) 
Bamboo Application Technology. A number of textile-related 

Modular Books on Block Prin�ng and flykbZ dh fØ;k,a
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modules were also offered in Study Centres.

22.1 :Modularization of Certicate Level Programmes

The Revered Chairman of the Advisory Committee on Education 
had on several occasions emphasised the need to modularize 
certicate level programmes. The following quote from the 
Minutes of ACE Meeting may be noted in this context:

Certicate courses are only a set of modules put together for 
certication. Thus the certicate courses can be modularized in 
the form of modules with certiable skills. As and when the 
candidate completes all the modules, the student gets an 
additional certicate. Otherwise they get the certicates for the 
modules they have completed.

Accordingly, the two close-variants of Cutting & Sewing and 
Dress Designing & Tailoring – the two popular certicate level 
programmes – were modularised and offered in a number of study 
centres from the session 2014-15. Each programme had four 
modules each of 9-week duration out of which two were common 
for the two programmes. Thus a student completing 4 modules 
was entitled to one additional certicate while a student 
completing six modules was entitled to two additional certicates 
and these could be taken in one year.

Subsequently all the certicate level programmes were 
modularized.

22.2 Feedback on Modularization from the Centres:

The centres viewed modularization as an innovation with great 
potential and suggested a number of improvements.

Amongst the positives, the most often expressed advantages of 
the modular system are: it makes the learning process much 
more intense and focussed since the subjects are now completed 
in a quarter (9 weeks) rather than in a semester (or two quarters) 
as was the case earlier and second, for the same reason the 
examination process becomes more amenable for the student. 
The students have been quick to realise these advantages and 
have apparently become more regular in attendance, more 
involved in studies and more disciplined, in several Centres. In a 
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limited number of centres this is not the case.

The next positive feature highlighted by several centres is the 
introduction of the element of exibility in the system which 
allows a student to acquire the type of skill he desires by choosing 
the right module with the right skill set and the right time frame. 
The successful completion of each module entitles the student to 
a certicate and the award of a consolidated certicate after 
completion of four prescribed modules. This has proved to be a 
real winner.

The centres also pointed out a number of shortcomings in the 
existing system - some of these are listed below:

i. A number of centres felt that the course content distribution in 
different modules of some certicate programmes needs to be 
modied / revised to become student-friendly.

ii. Several centres pointed out that the content to be covered 
within 9 weeks is too vast in most programmes and mentors 
and facilitators face considerable difculty on this account. 
This creates academic anxiety in the students and one centre 
termed this as fear psychosis. A centre pointed out that 
students in their centre now spend much less time on self-
study.

The success of the certicate level programmes in the modular 
format has led to the decision to re-format the degree level 
programmes in the modular format. The Revered Chairman of 
Advisory Committee on Education was pleased to call a module 
as a nine week miracle.

23. :Monthly Newsletter and Annual Magazine

A proposal was submitted for consideration in the 24th Nov, 2013 
Meeting of Advisory Committee on Education that for enhanced 
interaction in the distance education set-up, the following two 
steps be considered for approval:

(i) Issue a monthly newsletter, and 
(ii) Bring out an annual magazine

While approving the proposal, the Revered Chairman of ACE was 
pleased to direct that assistance of the Department of English 
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Studies of DEI, which has recently been strengthened with the 
addition of three new Assistant Professors, can be taken. 
Accordingly, a note was sent to the Head of the English Deptt. and 
four members of the Editorial Committee were appointed - one 
each for the two publications, three of the members in each 
committee were from the Department of English Studies. 

Most Revered Prof. P.S. Satsangi Sahab, Chairman, Advisory 
Committee on Education, Dayalbagh Educational Institutions 
and Architect of the Distance Education Programme of DEI 
bestowed His immense Grace by releasing the Inaugural Issue of 
DEI-DEP News by pressing a button at the Multi-Media Centre of 

st
DEI on 31  January, 2013. All the centres of DEI received the 
electronic copy of the Newsletter at the same time.

The cover page of the Newsletter carried the following message: 
This inaugural issue of DEI-DEP News is humbly offered in 
worshipful homage to the August Founder of DEI, Revered Dr. 

stM.B. Lal Sahab on His auspicious Birthday (31  January).

The Newsletter has generated considerable interest in the DEI 
Study Centres. It has been issued regularly ever since and in 
time. It is a matter of great pride for the Editorial Team and the 
DEI-DEP Staff that the Revered Chairman of ACE has made the 
following Gracious Observation: The DEP Newsletter is serving 
good purpose of communication. It must be maintained. The 
Newsletter opens channels of communication and recognition.

DEI-DEP Monthly Newsle�er DEI-DEP Annual Magazine
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It was yet another momentous occasion when the inaugural issue 
of DEI-DEP Annual Magazine, containing articles, essays, 
poems, etc. contributed by the staff and students in the Study 

thCentres, was launched on 7  August, 2013 by Most Revered Prof. 
P.S. Satsangi Sahab in the morning elds. The subsequent issues 
of the Annual Magazine have all been released in time. The 
Annual Magazine provides a platform for the creative abilities of 
the students and staff of DEI-DEP and its quality has been widely 
appreciated.

The feedback received from the centres was very positive in that 
the centres conrmed that the twin objectives of communication 
and recognition were being met to a substantial degree by the 
Newsletter.

NOTE

Based on Guidance received from the Revered Chairman of ACE, 
there have been two important developments, both relating to the 
Monthly Newsletter. These are as follows:

(a) Starting from the month of July 2021, the Hindi translated 
version of the DEI-DEP Monthly News – entitled Mh-bZ-vkbZ-&Mh-bZ-ih- 
ekfld lekpkj – started being published and circulated. This was 
discontinued when the integrated newsletter was issued 

(ii) Starting from September 2022, the DEI-DEP News, the 
Monthly Newsletter of the Distance Education Programme of 
DEI-DEP was discontinued and replaced by DEI Monthly 
News – an integrated newsletter which has three sections, viz. 
DEI, DEI-DEP and Alumni containing news and views from 
these three sources. Its Hindi version has been named  Mh-bZ-vkbZ- 
ekfld lekpkj -

Coordinator, DEI-DEP

24. :Distance Education Centre in Colombo

DEI led an application for registration of a DEI Study Centre in 
Colombo with the Government of Sri Lanka. Two Certicate level 
vocational programmes were proposed to be offered during the 
academic year 2011-12 viz. Motor Vehicle mechanic (4 Wheeler) 
and Modern Ofce Management & Secretarial Practice.

The Sri Lankan Satsangis had the opportunity to meet Gracious 
Huzur in a specially convened meeting in Chennai on 10-06-2011 
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during the Satsang Tour and to get acquainted with the roadmap 
for the growth of Satsang and Education in Sri Lanka.

A copy of the proposal submitted to the Sri Lankan Government 
was also forwarded to UGC. It was hoped that the weaker sections 
of the community (including displaced Tamilians) will derive 
benet from these programmes.

The Study Centre in Colombo was e-inaugurated by the Most 
Revered Chairman of Advisory Committee on Education on 6th 
August, 2011 from the Quantum Nano Systems Centre, 
Dayalbagh.

The rst programme offered from the Colombo Study Centre was 
the one year Certicate level vocational programme in Motor 
Vehicle Mechanic (Four Wheeler). In the preparatory stage of this 
programme, DEI signed an MOU with Arul Study Circle in whose 
premises the DEI Study Centre was located initially and where 
the MVM classes were held. The second MOU was signed with the 
Vocational Training Authority of the Sri Lankan Government in 
whose workshop the practical training was being imparted on 
three days a week.

Based on logistics, the classes were proposed to be held in 
Wellawatte, Colombo (where the Satsang is held) and not in Arul 
Study Circle in Kotehana, Colombo. The space available at this 
location was adequate. 

The MOM & SP programme started on 1st January, 2012 with 7 
students in attendance.

A third programme on Cutting & Sewing started in September 
2013. Data on student enrolment is given below.

Students Enrolled / Passed / Placed
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The Sri Lanka side showed interest in upgrading the Motor 
Vehicle Mechanic education beyond the certicate stage viz. 
from NVQ level 4 to level 5 (diploma) and then to level 6 (degree). 
Lanka Ashok Leyland was conducting a programme which was 
at a slightly higher level in their Training Centre in Panagoda 
than our certicate programme. Following Gracious Guidance, 
an MOU was signed with Lanka Ashok Leyland on February 18, 
2015. Under this agreement, a DEI-LAL Training Institute was 
established in Panagoda. Inputs from the DEI syllabus were 
provided by Mr. S. Prem Kumar of DEI who participated in their 
programme as a faculty member for a year and these were 
integrated with their syllabus.

Following Gracious Guidance that a course on automotive 
telematics along with similar courses on Solar Energy Electric 
Vehicle, etc. could be integrated with their plans to upgrade 
their programme from NVQ level 4 to level 5 (diploma) and level 6 
(degree), a DEI team of 3 faculty members led by Prof. D. 
Bhagwan Das visited Sri Lanka and conducted a 3 – day 
workshop on October 24-26, 2016 in Panagoda in which they 
gave hands – on training on some aspects of telematics to the 
students of DEI-LAL Training Institute. Exchange of syllabus 
for higher level programmes took place after their visit.

25. Tripartite Agreement on Bamboo Technology

Dayalbagh Educational Institute ventured into a new area by 
introducing a Module in Bamboo Application Technology. The 
10 – week module had already started with enrolment of 12 

ststudents at Rajaborari from 1  January, 2014.

DEI had tied up with the Centre for Green Building Material & 
Technology, Bengaluru, (CGBMT), an organization engaged in 
the technology transfer of Applications of Bamboo Technology, 
to transfer knowledge and conduct trainers' programmes, so 
that the course can be offered at other locations also.

Since the main object of starting the module was to provide 
employment to youngsters from rural and tribal areas, DEI had 
also joined hands with the Madhya Pradesh State Bamboo 
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Mission (MPSBM), Forest Department, Government of M.P. 
which was engaged in promoting Bamboo Technology in the 
State of Madhya Pradesh and thereby providing employment to 
unemployed people, particularly from rural areas through 
various approved schemes/placement – linked Training 
Programmes.

With the intent to provide high quality education to the 
students who choose Bamboo 
Application Technology as a career 
and subsequently get gainfully 
employed, a tripartite MOU was 
signed between DEI, CGBMT and 
MPSBM on 2 March, 2014 at a 
function organized at the Multi-Media 
Centre of DEI, Dayalbagh. The MOU 
was signed by Registrar DEI, 
Managing Trustee (CGBMT) and Mission Director (MPSBM) in 
the presence of the Director, DEI.

MPSBM, in an effort to utilize the MOU for capacity building of 
bamboo artisans, inserted an advertisement giving details of the 
10 – week course. Selection Committees were set-up in all the 
six centres of M.P. co-opting one or two senior forest ofcials. In 
all 100 candidates were selected as follows:

Gwalior – 14, Indore – 14, Bhopal – 20, Timarni – 21, Rajaborari 
– 17, Jabalpur – 14,

The fee of Rs. 750/- per student per module was paid by 
MPSBM. The course generated a wave of interest and 
enthusiasm and was very successful.

26. :Setting Up of New Centres (2012-13 & 2013-14)

The following nine centres were set-up during this period:

2012-13   :   AMB (UNA, HP), Bathinda, Rajahmundry, Shimla,
    Unnao

2013-14 :  Dhanbad, Deoghar (Bihar), Janakpuri (New Delhi),   
   Mehsana (Gujarat)
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27. Certicates of Appreciation Issued to Staff of the 
Distance Education Programme in the Centres

In the ACE meeting held on March 30, 2013, a number of 
activities/events were suggested to commemorate 10 years of the 
Distance Education Programme of DEI. Amongst these, there was 
a suggestion of the Treasurer, DEI that certicates/mementoes 
can be given to staff in the centres who have risen beyond the call 
of their duties.

The Most Revered Chairman of ACE was pleased to direct as 
follows:

On the occasion of the completion of 10 years of DEI-DEP 
certicates may be given to all the personnel at the Centres in 
recognition of the work done instead of a select few.

Accordingly, certicates of appreciation were issued to all 

Computer Lab at Bathinda Centre Revered Prof. P.S. Satsangi Sahab
Entering the Rajahmundry Centre

Building in which Janakpuri
(New Delhi) Centre is located

Class in Progress in Deoghar Centre
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personnel in the centres.

28. :Major Restructuring of Governance

In January 2015, when a report on the proceedings of a two-day 
meeting of the Heads of Distance Education Directorates of Dual 
Mode Universities of India, convened by the University of 
Bombay, was put up, the following Gracious Observation was 
made by the Most Revered Chairman of the Advisory Committee 
on Education:

“We have a unique cooperative integrated system of Distance and 
On-campus education which should be co-related”

This was considered as a mandate in continuation of the steps 
already taken to integrate DEI-DEP with the university, as had 
been done for continuous evaluation / examination and to a 
signicant extent the Admission process. In this section, we will 
briey describe the restructuring of the following two major 
processes being followed since inception (in the year 2004) of the 
distance education programme of DEI:

(i) Enrolment, and Continuous Evaluation / Examination, 
and

(ii) Financial Management 

28.1 :Examination and Allied Work

We will rst consider how the examination and related work of 
Distance Education was centralized. In the meeting of Advisory 

thCommittee on Education (ACE) held as long ago as on 24  
November, 2012, the following item had been presented in the 
distance education report:

(a) Taking over of examination and allied work of DEI-
DEP by AR (Academic) of DEI:

Gracious Guidance was received to take necessary steps so 
that the AR (Academic) can take over from In-charge, 
Examination of DEI-DEP the examination and allied work 
being then done by the set-up in CART (Centre for Applied 
Rural Technology). The Director, DEI along with the 
Coordinator, DEI-DEP were asked to discuss the staff and 
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space requirements with AR (Academic). Preliminary 
discussions were held soon after. It was considered advisable 
to recruit the requisite staff and train them in the CART set-up 
so that they become familiar with the Distance Education set-
up and thus lead to a seamless transfer of the work from CART 
to Central Examination Ofce.

In the academic year 2013-14, there was unusual delay in 
declaring the results of DEI-DEP for the rst semester 
examinations and the matter was brought up in the ACE 
meeting held on May 10, 2014. Amongst the main reasons 
given by the Incharge, CART, were (a) the large increase in 
number of students, (b) as per instructions, the ofces had to 
be closed at 5:15 pm, and (c) tremendous shortage of staff. 
Moreover the temporary staff had been working for 4-5 years 
and extension of their services was not smooth.

This issue was discussed in ACE at great length and the 
Gracious directions given by the Most Revered Chairman ACE 
in the meeting, as reported in the minutes of the meeting, are 
given below:

(i) Distance Education is also the baby of DEI and not someone 
else's baby. The Academic Section of DEI must process the 
results of the DE programmes also. The necessary staff may 
be provided to the Academic Section. Dr. Radha Krishna 
would be freed and the Academic Section would do the 
needful. The results, processing should be centralised. This 
would facilitate the proper and timely execution of Institute's 
programmes and some tangible solution would emerge.

(ii) Presently staff members available with the CART for 
examination results, processing may be given to Dr. P.K. 
Sinha and would report to him. With his experience, Dr. P.K. 
Sinha can provide the necessary guidance in streamlining the 
process. 

(iii) In the Interim period i.e. till the Institute appoints the regular 
staff, concerned Society would make available the funding 
necessary for the staff.

(iv) Efforts may be made to look for people who are retiring from 
the Academic Section and have the relevant experience of 
processing results. Some of them are capable people. They 
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also are interested in getting some work because they may 
then continue residence in Dayalbagh. Further, they can get 
some money apart from their pension for the additional work.

The matter came up again in the meeting of ACE on November 
22, 2014, when the following report was presented:

(b) Student Enrolment and Examination related work of 
DEI-DEP taken over by AR (Academic), DEI:

Following Gracious Guidance, a proposal to create new posts 
on Society Rolls for DEI-DEP was put up and considered by 
ACE in its meeting held on May 10, 2014. As reported earlier, 
the Minutes of this meeting clearly mandated that “the 
necessary staff be provided to the Academic Section. Dr. Radha 
Krishna would be freed and the Academic Section would do the 
needful. The results processing should be centralised”. 

The AR (Acad.) has now taken over the enrolment and 
examination related work of   DEI-DEP under his charge.

A meeting of the DEI Programme Coordinators with the AR 
th

(Acad.) was convened on 17  Oct, 2014 under the 
Chairmanship of the Director, DEI. In this meeting which was 
attended by most of the Programme Coordinators, the Director 
spelt out the signicant developments in the recent past and 
those that are in the planning stage in DEI and DEI-DEP and 
the AR (Acad.) highlighted the current and planned 
developments and changes in examination set-up of DEI-DEP.

The work started in right earnest and as noted in the ACE 
Minutes, with his experience, Dr. P.K. Sinha, AR (Academic) 
provided the necessary guidance in streamlining the process.

The Examination Section of DEI has since been strengthened 
by the appointment of a Controller for Examination. They are 
doing all continuous evaluation / examination and related 
work of DEI-DEP quite satisfactorily.

The Financial Management process was also subjected to 
major restructuring and will now be described briey.

28.2 :Financial Management

(a) Background:
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As stated earlier, for the rst distance education programme 
of DEI in MTV Puram (i) an initial grant of Rs. 35,000/- was 
provided by a Dayalbagh Charitable Society for buying tools, 
a TV set, DVD Player, etc, and (ii) the total recurring 
expenses came to Rs. 16,000/- while the income from fees 
was Rs. 18,000/-.

Thus right from the inception of DEI-DEP till the year 2016-
17, Distance Education Centres were provided funds out of 
DEI Budget mainly in the form of fees collected as well as out 
of the three Societies' funds. The DEI funds were primarily 
used for recurring expenses and for paying rent, tax, water 
and electricity charges, etc. while the societies' funds were 
used for paying honorarium / conveyance allowance to the 
mentors, facilitators and visiting faculties of the centres, 
purchase of equipment, etc.

The then President of Radhasoami Satsang Sabha / DEI 
thwrote to the Regional Presidents on 4  February, 2016 

under the heading 'Management and Financing of Distance 
Education Centres of DEI Distance Education Programme' 
as follows:

“For various reasons, it has been found necessary to change 
the present system of Management, control and nancing of 
Distance Education Centres of DEI-DEP. As a result of this, 
the funding societies of Dayalbagh will no longer provide 
direct nances to the centres: …… The funds will be 
provided by the DEI from its budget for the Distance 
Education Programme……..”

(b) Preliminary Study for a Viable Centralised 
Accounting System:

A Finance Expert Mr. G.S. Sood (currently President of 
Radhasoami Satsang Sabha) was deputed in November, 
2016 to work out a viable centralised DEI-DEP Accounting 
Procedure.

At his request, centre-wise expenditure data pertaining to 
87 centres over the length and breadth of the country for the 
nancial year 2015-16 was made available to Mr. Sood. The 
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data showed that as far as petty expenditure (contingencies 
and consumables) was concurred, 67 centres had incurred 
upto about Rs. 16,000/- and 10 centres had booked more 
than Rs. 56,000/-, the remaining 10 centres fell in the 
intermediate category. It was recommended that an imprest 
amount of Rs. 1,000/-, Rs. 5,000/- and Rs. 2,500/- per 
month respectively be provided to these centres for this 
segment of expenditure. It was also proposed that the 
procedure for recoupment be kept simple. A fast track route 
was recommended for the other segment of expenditure, viz. 
conveyance allowance, statutory payments like the 
expenses for water, electricity, taxes, etc.

A detailed response to the recommendations of Mr. G.P. 
Sood was submitted by the Coordinator, DEI-DEP from 
which the following may be highlighted:

(i) The DEP Bank Accounts of the centres should be retained 
and the imprest amount should be electronically 
transferred to the DEP account of the centre and not to the 
personal account of the Centre-in-Charge,

(ii) The fast track system for payment of obligatory or statutory 
bodies should be introduced in which the amount should 
be transferred electronically by the Accounts Deptt. of DEI. 
If this is not possible, then the amount should be 
transferred to the centre for onward payment,

(iii)  The conveyance allowance be also paid electronically to the 
staff members by the DEI Accounts deptt.

Extensive discussions were held in order to evolve a viable 
model acceptable to all stakeholders and in the meeting of ACE 
held on March 25, 2017, the following new model was 
presented for consideration:

28.3 A New Model  for  Central ised Financial 
Management of Information Centres:

The rst option considered for Centralised Financial 
Management was to continue with the DEP Bank Accounts 
at the centres where funds could be transferred from the 
Accounts Section of DEI. The system would operate as 
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follows:-

a. All bills related to the Information Centres will be 
electronically paid centrally directly into the Bank A/c of 
the vendors.

b. Utility bills payment will be made online by the Accounts 
Section.

c. For day-to-day petty expenses, an imprest amount upto 
Rs, 5,000/- shall be payable to the Centre-in-Charge. 
The imprest shall be credited centrally to the DEP 
Account at the Centres and recouped as required.

During extensive discussions with the Treasurer, DEI, and 
her staff, the following points emerged:

i. In most cases, the utility bills cannot be paid online.

ii. To meet the audit requirement, separate PAN numbers 
will have to be obtained for each account, which will be 
problematic.

To obviate these difculties, a new model of Financial 
Management of the centres was considered which involves 
the issuance of Pre-paid Card from SBI to each Information 
Centre instead of maintaining DEP Account at the Centre for 
handling the imprest amount payable to the Centre 
Incharge. The limit of amount that can be withdrawn from 
the pre-paid card may be xed in such a manner that the 
monthly utility bills can be paid from it, in addition to 
meeting the petty expenses. Operational details of the new 
model are briey described below:

1. Pre-paid cards (total 90 cards - one for each Centre) may 
be purchased from SBI with dened limits. Initial one-
time charge of issuing of each card is Rs. 100/-The cards 
may be recouped / re-charged once a month after the 
vouchers are settled at the Accounts Deptt. The 
recharging can be done electronically from the existing 
DEP Saving Bank Account in RSUCB. The transaction fee 
(Rs. 10/-) per transaction shall be levied by SBI for every 
transaction.

2. It is suggested that Prepaid Cards with limits of Rs. 
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5,000/- for small Centres and Rs. 10,000/- for large 
Centres may be provided to the Information Centres. This 
will ensure that they will be able to pay the utility bills as 
well as meet the petty expenses during the month.

3. SBI has conrmed that the Pre-paid cards can be issued 
within a week.

The following status report on Centralized Accounting 
System was presented to ACE on July 22, 2017:

28.4 The Status of Centralised Accounts System of DEI-
DEP in July, 2017:

1. The DEP Bank Accounts at the Centres have been frozen 
and are not being operated. These accounts will be closed 
once the alternate method of handling nances at the 
Information Centres stabilizes.

2. E-prepaid cards have been received from SBI and already 
issued to 50 Centres. The cards will be charged with the 

th
imprest amount for these centres by 20  July, 2017. 
Based on the success of operation of these cards, rest of 
the centres will also be issued e-prepaid cards. A 
separate Current Bank Account is being opened in SBI 
Hira Bagh Colony Branch to   re-charge the e-prepaid 
cards on regular periodic basis.

st3. From 1  April, 2017 Centralized Accounting system has 
been implemented at DEP.

4. To ensure proper functioning of the Centralized 
Accounting system the Accounts team of DEP should 
report to Treasurer, DEI – similar to the Centralized 
Examination team of DEP now reporting to AR 
(Academic) / Controller of Examinations (DEI).

The system of e-prepaid cards operated by the State Bank of 
India worked for sometime but due to several operational 
problems it had to be discontinued.

The system which is now operational for payment of Bills / 
Conveyance allowance of DEP centres is as under:

1. Receiving of original bills/scan copy of CA sheet from 



65

centers

2. Checking of bills

3. Approval of Coordinator, DEP

4. Making vouchers and NEFT (National Electronic Fund 
Transfer) documents

5. Signatures of accounts ofcials (Authorised 
Signatories)

6. Final payment.

Though the above payment system has been in operation for 
quite sometime, the centres strongly feel that the imprest 
amount of Rs. 5,000/- or Rs. 10,000/- (as was recommended / 
approved) should be made available to them as an advance on 
the rst day of the nancial year from which they can meet their 
requirement of contingencies and consumables. They also 
would like the process of recoupment to be expedited. Some 
Centres-in-Charge, who are employed, are not at all 
comfortable with the payments being made in their personal 
accounts. There is a need to review the process being used in 
the light of these issues.

29. Transition To Online Mode of Education

29.1 Background

The University Grants Commission has circulated an updated 
thlist of  38 Higher Educational Institutions on 11  June 2021 

which are entitled to start full-edged Online Programmes 
without prior approval of the UGC, as per provisions stipulated 
under regulation 3(B)(a) of the University Grants Commission 
(Open and Distance Learning Programmes and Online 
Programmes) Regulations, 2020.

Out of 38 Institutions, three Institutes are in Uttar Pradesh 
and Dayalbagh Educational Institute is one of these three 
Institutes.  Institutes which either had NAAC Score of 3.26 or 
above or were in the Top 100 Institutes of NIRF Ranking in two 
out of past three cycles, were eligible to apply under this special 
category. DEI qualies both these criteria. An Institute will be 
permitted to keep offering ONINE MODE Education till they 
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continue to meet the above-mentioned criteria of NAAC Score 
or NIRF Ranking. 

Under this special category an Institute can offer 3 UG and 10 
PG Programmes in Online Mode. 

DEI has been permitted the following 3 Under Graduate and 2 
Post Graduate Programmes to be offered in the session 2021-
22: 

1. B. Com (Hons)

2. B B A

3. B A (Hons) – Social Science

4. M. Com – International Business 

5. M A (Theology)

The permission is subject to DEI's point-wise compliance of the 
assessment criteria as laid down in Annexure IX of UGC (ODL 
Programmes and Online Programmes) Regulations, 2020 
regarding details of E-Learning Platform including creation of 
content according to the   Four Quadrant Approach.

29.2 Interaction with existing Centres and other experts in 
the Regions

Shifting from ODL Mode to Online Mode is a major change in 
the Education system followed at the DEI Distance Education 
Centres. 

To make the Centres /their Mentors and other experts in the 
Region aware of this major transformation from ODL to Online 
Mode, numerous Video Conferencing sessions were conducted 
(in a batch of approximately 10 Centres at a time) with all the 
Centres concerned, over a period of one week. The Centres 
were explained in detail as to what is involved in the transition 
to the Online Mode for UG/PG Programmes. The need to make 
this change, advantages (specially in the current Covid-19 
scenario), scope of increase in the student strength and the 
benet now reaching the students living in remotest location 
(where we may not have our current presence) was explained. 
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Also, the need to have international level of E-Learning 
material created over a period of time, specially since DEI is 
now eligible to enroll international students as well. The need is 
to focus on the Online Mode of Education to achieve the target 
of student strength specied in our Vision Document 2032 as 
there will not be much increase   in the Main Campus but 
outside and thus the experience gained through our distance 
education online programme will be valuable. The change in 
the roles and responsibilities of Centre In-charges, Mentors, 
Facilitators was also explained. Useful suggestions were 
received during these Video Conferencing Sessions with the 
Centres and the experts. These are being considered in 
implementing the online mode of education.

The Centres suggested that minimum/uniform infrastructure 
required  (ICT and other infrastructure)  at Centres to operate 
as Examination Centres may be carefully specied and made 
available at the examination Centres at the  earliest.

29.3 Salient features of ONLINE MODE of Education

Unlike in ODL programme where there are restrictions on 
Territorial Jurisdiction for the Deemed-to-be-Universities, in 
Online Mode of Education, there is no restriction and hence 
students from any part of the country can take admission 
under Online Mode. Further, if the NAAC Score is more than 
3.26, the Institute can register international students also. So 
students from any part of India and abroad can take admission 
into any of the ve programmes (mentioned above) in DEI.

However for appearing in various examinations, student has to 
come to the nearest Authorized Examination Centre of the 
Institute. The Authorized Examination Centre shall be 
equipped with infrastructure as specied in the UGC 
Regulations 2020. For convenience of the students, DEI has 
already established more than 80 Examination Centres across 
the length and breadth of the country and may consider adding 
additional Examination Centres if and when required and 
approved.

Before starting any programme, the Institute is required to 
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upload 3 semesters' E-Learning Material on their Portal (on 
Vidya Prasar which is DEI's E-Learning Portal) for UG 
Programmes and 2 semesters' E-Learning Material for PG 
Programmes. This is required to be done before the beginning 
of the Session, so that students can have online access to the 
lessons. The E-Learning Material has to comply with the Four 
Quadrant approach dened by UGC.

To monitor/mentor the students, every student will be assigned 
to a Mentor/Facilitator who will constantly guide the student 
and also do the periodical assessment of the students and will 
regularly interact with them. Mapping of each student to a 
mentor will be done before the start of the session.  Since the 
mentoring is done online, the mentor may or may not be in the 
same city, though we shall endeavour to assign a mentor in the 
same city wherever possible.

29.4 Creation of E-Learning Material for the ve approved 
programmes

The task of creation of the Online E-Learning Material has been 
taken up by the concerned Departments/Faculties and the 
creation is at different stages for each programme. The 
Departments/Faculties have been ably supported by the 
Industry Experts and erstwhile Mentors/Facilitators of these 
programmes. For various programmes following number of 
Experts/Mentors/Facilitators have offered their services to 
respective Faculties:

a. B. Com (Hons) & M. Com :  134
b. BBA    :  195
c. BA (Hons) – Social Science :     8
d. MA (Theology)   :   30

Their services are of great help to the programme coordinators.

29.5 Proposed Admission Process

As per the existing policy of the Institute, the admission process 
will continue to be handled by the Dean of the Faculty to whom 
the Online Programme belongs.

After the Main Campus seats are lled, the students who opted 
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for Online Mode also, will have the opportunity to be considered 
for admission to Online Mode. Candidates who did not opt for 
Online Mode in their application will not be considered for 
admission to the Online Mode of Education.

The data on fresh admission since inception for the ve 
programmes is shown in the following table:

30. Implementation of the Open Book Examination System 
in DEI's Distance & Online Education Programme

The Institute, having decided to switch over to the Open Book 
Examination System with effect from the second semester of this 
session (2023-24) onwards, it was considered advisable to 
sensitize the mentors and students of all the Information Centres 
to this system through video-conferencing. It was decided by the 
Institute to hold an online meeting for this purpose at 2:00 PM on 

th
9  March, 2024. The overall participation was very good with 
ninety two locations logging in. The Director of the Institute Prof. 
C. Patvardhan introduced the faculty and students to the basic 
principles of Open Book Examination and personally answered 
all the queries raised by them. It was satisfying to note that the 
reaction of the audience to the proposal was very positive and it 
appeared that they were looking forward with optimism to face 
the challenge of the new system.

th
The Guidelines on Open Book Examination dated 11  March, 
2024 issued by the Registrar of the Institute are in two parts: Part 
A for Teachers and Part B for students. The document was made 
available to all the Centres-in-Charge.



Empowerment of the Tribal Women at Rajaborari
Sangita Saini, Head, Home Science Deptt & Dean, Faculty of Arts, DEI

Rajaborari is a village with a predominantly tribal population in the Satpura 
range of  mountains in Harda district of  Madhya Pradesh.

To uplift the uneducated youth and underprivileged of  Rajaborari and to 
meet the local manpower demands, courses like Handloom Weaving, 
Manufacturing Canvas Goods, Carpentry and Tailoring were started there 
long time back.

Thereafter,  May 16, 1981 the Government of  India declared the on
Dayalbagh Educational Institute, Agra, as a “Deemed University” under 
Section 3 of  the UGC Act. The Institute has since then been accorded the 
Membership of  the Association of  Indian Universities.

There was considerable activity in the area of  'Sewing' in the Women's 
Training College of  DEI. This was integrated into the curriculum of  the 
Home Science Department at the Faculty of  Arts. In 2004, one year certificate 
course of  Dress Designing & Tailoring was introduced at the Women's 
Polytechnic. In the same year, the Distance Education programme of  DEI 
was launched to extend the benefits of  its high quality innovative and value-
based education to all the sections of  society, especially the weaker sections 
and women residing in remote, backward and tribal areas.  D.E.I started its 
Distance Education Centre at Rajaborari in January 2008 with the Dress 
Designing & Tailoring programme which had been developed by the Faculty 
of  DEI over a period of  one-year. Seven female students joined the 
programme – 6 belonged to the scheduled Tribe category and one was an 
OBC.

Each year the popularity of  this course rose, thus the 3rd batch was spread 
over 43 centers. Later, it was being run at 67 centers across the country. In 

th
2010 another course of  “Cutting and Sewing” for 8  pass students was 
floated.  It was also a popular course for women since it was meant for the 
weaker students or the school dropouts who could pick up the sewing skills 
and earn their livelihood.

The course content of  both these courses consisted of  theoretical as well as 
practical aspects related to dress designing, pattern making and sewing of  
various Indian as well as western garments. The basics of  production of  
natural textile fibres and man-made fibres, properties of  fabrics and their 
finishing as well as testing were included in theoretical sections. Amongst 
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the hands-on skill, advanced pattern making techniques, dart manipulation 
techniques, layout, cutting and sewing of  garments were included. The 
courses included training of  sewing children's garments, ladies' garments 
and many gents' garments. The entrepreneurial skills desired in the garment 
world were also introduced in these one year courses. 

Since Rajaborari Estate was one such location where both these sewing 
courses were being floated, being a backward and tribal area, the challenge 
was to provide a sustainable source of  income for the women.  Hence during 
October 2014, exploration of  this region suggested that establishing a 
garment manufacturing activity in the selected area would enable the 
women to generate revenues as well as raise their confidence. Also, since 
women knew stitching, it appeared that by upgrading their sewing skills, the 
women could achieve this objective. Since, one could carry the activity of  
sewing at her home at flexible timings without causing hindrance in her 
daily routine work, income generation through sewing skills was thought to 
be an easier way to earn livelihood, especially for women. 

From November 2014, women were called from their homes with the help 
of  local women representatives. Training of  sewing was carried out centrally 
at one location.  Interestingly, women showed a lot of  interest in the training 
activity. Each woman was registered since it created a sense of  
belongingness. The team started the training process for girls' kameez and 
salwar for making the DEI college uniform for girl students. Initially, women 
were paid a meagre amount of  monetary remuneration for which 
attendance of  trainees was maintained. Thereafter, with standard-size 
patterns from the industrial experts and white fabric as well as accessories 
purchased from the local market, the first group of  trainers were given a 
target of  100 cut suits (100 tops and 100 bottom) for getting stitched. There 
was more demand for cut fabrics which led to meticulous planning, record 
keeping and development of  instruction sheets for sewing, leading to 
maintaining higher quality of  end-product.

During the training prevalent managerial skills also available with them 
were observed. Training for basic sewing skills was carried out continuously 
for more than six months in which, based on the trainee/women's caliber, 
stitching of  items was planned to make the activity remunerative.  There 
were a few dropouts and a few women joined the group over time. 
Gradually, two women's groups were formed. 

· Women who were still getting trained.
· Women who had acquired proficiency in sewing a particular item.
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Once a woman had received a level of  skill, she was shifted to the production 
group. After a few women received a good level of  skill, only then was the 
final garment assembled. For making training remunerative, standard-sized 
simple products, like cushion covers, tablecloths and pillow covers were also 
stitched by the trainees. Appropriate fabric was arranged and provided for 
the training and production groups.  

By 2015, more than 150 trainees had been trained in preparing good quality 
marketable garments. Thus, three sewing centers, which were to act as 
incubation centers were started with adequate infrastructure in three villages 
namely Rajaborari, Kairi and Mogradhana. At each center, ten sewing 
machines, storage facilities and other infrastructure were provided. Besides 
this, two mentors, who had learned the needed skills, were deputed for each 
centre. Each participant was paid stipend for sewing the uniform of  girls. In 
January 2016, another center was opened in Salai village of  Rajaborari 
Taluka. The product range was diversified with the introduction of  coloured 
fabric and the whole set up started working under the banner of  Apparel & 
Toy Making Association (ATMA). The prepared goods were marketed 
under the banner of  ATMA at various locations and exhibitions. A sale 
counter was established at the institute campus.  The products produced 
continued to be sold at the university main campus or at the exhibitions at 
various locations. 

By 2017, the number of  females in the sewing centers had increased 
significantly. At this stage it was decided to expand the training of  skills 
related to value addition of  garments like printing, embroidery, painting etc. 
Efforts to sell these products in the local market and neighborhood were also 
being made. 
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By the next year (2018), about 150 women from Rajaborari and several 
surrounding villages were stitching uniforms (Kurta and Salwaar) and 
various other apparels at an acceptable quality level. A few women were also 
trained at one village in layering, layout, cutting and bundling of  items to run 
an apparel production unit. 

Gradually with the production process technological interventions were 
introduced wherein, full shuttle machines 
were arranged for women at each center 
where they could collect and stitch the 
items. Machines for interlock and 
buttonhole making were also arranged at 
the time of  production of  gents' kurtas. All 
these machines helped to develop better 
quality product and to complete items 
timely. By 2019, production in large 
quantities had begun. The need for a 
cutting machine was also felt hence, a round-blade cutting-machine was 
arranged which would help in cutting multiple layers of  fabric according to 
the layout of  patterns.

Besides training various workshops (table1.1) and group interactions with 
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women for identifying sewing defects and rectifying the faults were 
conducted. Also, training related to learning value addition of  products and 
for the usage of  advanced technology were organized. The workshops 
helped the women remarkably.

Table. 1.1 List of  Workshops Conducted for Skill Enhancement

Besides this a “Catalogue” with the images of  the items produced along with 
the code was developed to keep a record and to track the products. From 
time to time, Audio-Visual Aids related to the production process 
(spreading, cutting and sewing) of  various selected items were prepared and 
used during the skilling process. Audio-Visual Aids (AV) related to sewing 
techniques of  specific garments were prepared in Hindi language and used 
for the women. The AV Aids were also used for various purposes like:

§ Better comprehension of  know-how by the women and proved effective 
in bringing the quality of  the desired product. 

§ To discuss the defects/shortcomings of  sewing and the maintenance of  
machine 

§ Inspirational videos related to the role of  self-help group (SHG).

§ A few case studies and success stories of  SHGs helped build confidence 
amongst the women involved. The videos facilitated them to ask 
questions and understand the role of  SHG and formulate one. 

To move towards sustainability special efforts were made to orient women to 
make SHG. By 2018, two SHGs were formally registered with NRLM 
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(National Rural Livelihood Mission) and they had opened their bank 
accounts with some revolving fund in it. The MP government later gave an 
order to stitch uniforms for their schools which was completed within the 
stipulated short period. By mid–2019, a total of  five SHGs had been 
registered in Rajaborari. 

During COVID 2020, various challenges for the formulated SHGs had 
emerged.  However, all this mobilized the women of  SHGs to independently 
produce over 6000 face masks and distribute 500 masks free of  cost to meet 
their 'Social Responsibility'. The faculty and scholars from the institute 
provided guidance through audio-video mode and also sent the online 
booklets and instruction sheets as and when desired. There has been no 
looking back for the Rajaborari women SHGs after that.

Since 2021, each year an order to stitch the school uniforms for MP schools 
is being received by the SHGs and is being successfully completed. Thus, the 
activity of  skilling the women with sewing has not only sustained the SHGs 
but has also been giving economic benefits to the women of  that area. The 
number of  orders to the SHGs has been continuously on the rise, each year 
due to the timely completion and the quality of  work they have exhibited.

The number of  SHGs has also risen to seven now. In 2022 the women of  
SHGs at Rajaborari were trained in printing using the sublimation printing 
machine. Now the women are printing T-Shirts, Caps, mugs etc. for various 
events that are locally being organised by the schools and community.

Preparation and distribution of School Uniform 
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In a discourse delivered on April 25, 2009 in Dayalbagh, the Chairman of  
Advisory Committee on Education, Most Revered Prof. P.S. Satsangi Sahab 
observed:

It is generally understood that the government would be fullling its duties 
towards Tribals largely if  it is able to restore them to their normal habitats. 
However, I think that this is not adequate since it only attempts to restore the 
status quo ante... Today the world has made phenomenal progress... They should 
also get opportunities to attain peaks of  progress. It is another matter that in 
Satsang Community we think holistically about the peaks of  progress compared 
to the thinking of  the materialistic world. According to us, attainment of  a peak 
of  progress would imply highest spiritual progress also... Accordingly, we believe 
in balanced all round development of  body, mind and soul.

We aspire that Rajaborari may develop as a model eco-forest-village. It should 
serve as an ideal for the country as a whole. It will then attract the attention of  the 
governments also that this is how the forests ought to be managed and this is how 
the Tribals should progress. It is not adequate that we secure natural habitats for 
the Tribals.

On one hand we need to introduce modern development in tribal areas while on 
the other, we need to conserve their traditional culture...

The empowerment of  women has resulted in prosperity in the village and 
has created the right atmosphere for them to join the mainstream.

Printing T-shirt by Rajaborari Woman
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DISTANCE EDUCATION SINCE 2004
Jeyaram Singh, Centre-in-Charge,

MTV Puram (Tamil Nadu)

The concept of  DISTANCE EDUCATION in Satsang took firm roots 
during the Historic Satsang Tour in Tamilnadu at the time of  the launching 
of  D.E.I .  Distance Educat ion Centre  on June 02,  2004 at 
Melathiruvenktanathapuram.

This was our first step towards the fulfillment of  the Holy Mandate of  
Param Guru Huzur Dr. M.B. Lal Sahab in 1997, that in 50 years time, a 
University would be established by Satsang at Melathiruvenkatanatha-
puram. Accordingly the greater role of  Education in spreading the Message 
of  Huzur Ra Dha Sva Aa Mi Dayal and Satsang Culture was emphasized. 
Further the philosophy of  Distance Education of  Dayalbagh is need based 
and value based along with an emphasis on work-experience which is the 
strength of  D.E.I.

This Distance Education Programme expanded across India and the rest of  
the Globe. Started with the Motor Mechanic (4 wheeler) course at MTV 
Puram in June, 2004, it covers a number of  courses like, Wireman, 
Electrician, Textile Designing & Printing, Cutting & Sewing, Two Wheeler 
Mechanic, Bamboo Technology, Modern Office Management & Secretarial 
Practice, B.Com.(Hons), etc.

Apart from the above remarkable developments, the Distance Education 
had given shape to the Distance Satsang from June, 2004 (as e-Satsang), 
which fulfilled the Mandate of  Param Guru Maharaj Sahab and thereby 
Satsang itself  is now regarded as the highest form of  Education (i.e.) 
Spiritual Education, which will continue right through the Human 
existence in this Creation (i.e.) for Ever and Ever.
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A Novel Experiential Approach towards 
Core Courses 

at DEI Information Centre, Roorkee
V. Huzur Saran, Centre-in-Charge

V. Radha, Facilitator

The education policy of DEI is unique in that it aims for the 
overall development of the student while also inculcating 
human values. Besides the main courses, many compulsory 
core courses are offered in different semesters, viz., Cultural 
Education, Scientic Methodology, Rural Development, 
Agricultural Operations, Social Service, Comparative Study of 
Religions etc. 

To integrate key aspects from these core courses, such as 
Scientic Methodology, Agricultural Operations, Social Service, 
and Entrepreneurship, we launched the Agro-Homeopathy 
based Organic Botanical Herbal Garden (AHOBHAG) initiative 
at our Centre. Since 2019, we have been growing herbal plants 
in land area of about 40 square metres. Here, the students are 
introduced to frugal and innovative sustainable practices in 
agriculture viz., homeopathic medicines to replace the chemical 
fertilisers, insecticides and weedicides, mulching and tilling. We 
have grown around 60 varieties of herbs and plants including 
Insulin, Gurmar, Black turmeric, Nirgundi.

Building upon this integrated approach to health and 
sustainability, and inspired by the concept of a complete 
healthcare habitat at Dayalbagh, we have also initiated the 
Swasthya Sangama Satra, that is during this monthly holistic 
wellness session, we offer advice centered on a holistic 
approach, harnessing the synergy of Yoga, meditation, herbal 
medicine, homeopathy, and acupressure.

Moreover, adhering to the DEI ethos of 'Education, more 
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education, education made perfect,' the DEI Information Centre 
Roorkee, has regularly organised lectures and seminars with 
the industry experts, US-based corporate professionals, IIT 
Professors, US-based entrepreneurs, US-based nurses 
practitioner, public servants etc. as the invited resource 
persons. In alignment with this emphasis on practical learning, 
students are also assigned challenging hands-on projects, 
which they present before the learned audience, reecting 
deeper subject knowledge and a heightened interest in their 
elds.

To widen our outreach activities and to provide a practical 
lesson in social service, we have initiated Srijanshala, a free 
weekly enrichment fun-day (fun-Sunday) camp for the students 
from classes 1 to 5. In this camp, the students enjoy learning in 
with fun in the serene and natural environment of an organic 
herbal garden. Here, we attempt to implement the best 
educational and teaching practices like project-based learning, 
from various premier schools and micro schools around the 
world. Activities here range from meditation and yoga, to playing 
educational games like Jenga and puzzles like Sudoku, and 
gaining hands-on experience in cutting-edge techniques in 
organic farming. Educational documentaries are also shown to 
the students as part of blended learning paradigm to enrich 
their knowledge and understanding. These initiatives not only 
enrich the student's knowledge but also foster essential life 
skills like condence, discipline and teamwork.

All these efforts have been appreciated by the company 
executives who have visited our Centre on various occasions. 
Executives from Tata Motors, Maruti, Toyota, Mahindra, 
Hyundai were highly impressed by our students' work ethic and 
have offered placements to the whole batch of students in their 
organisation. Recently, the executives of Tata motors have 
offered to train our students free of charge. Some of our efforts, 
like AHOBHAG have been appreciated by renowned 
environmentalist and Padma Shree Awardee, Dr. Sunita Narain, 
NGOs and other distinguished guests. Articles on innovative 
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techniques of agriculture practiced at AHOBHAG have been 
published in top-tier homeopathic journals. Our activities have 
also been regularly covered by the local newspapers.

With our experiential approach towards the DEI curriculum, we 
have observed a remarkable transformation in the students over 
the course of one year at our Centre. They have cultivated 
discipline, teamwork skills, broader perspectives, and greater 
condence, reecting our commitment to nurturing total quality 
person in line with the DEI's vision to cultivate future leaders 
equipped with essential knowledge, qualities, values and 
attributes (Sigma Q-V-A model).
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DEI-ICT Bangalore (ODL) Campus
Sapna Sharma, Coordinator, 

ICT Centre Bangalore

Inaugurated by the Most Revered Dr. Prem Saran Satsangi 
Sahab, the Chairman of Advisory Committee on Education in 
2011, the Centre is situated in a verdant and quiet institutional 
area, off Sarjapur Road. The DEI-ICT Bangalore (ODL) Campus 
was set up to bring the people of the Southern region within reach 
of quality education based on DEI's unique education policy.  
Now, the Center has also been mandated to act as a nerve center 
supporting the teaching programme not only at MTV Puram, but 
also to Sri Lanka, and the rest of South India - Tamil Nadu & 
Andhra Pradesh.

Currently, the Centre offers Certicate courses, Diploma in 
Electronics, Diploma in Vocational IT, Online courses like BBA, 
B.COM., M.Com., MA Theology and we also serve as the exam 
center for students who have secured a job in Bangalore and 
pursuing the courses in DEI.

ICT Bangalore has also actively facilitated teaching at the ICT 
Centre in MTV Puram, by holding online classes everyday in the 
mornings via Skype, Polycom & Zoom.  The faculty has been 
sourced from the highly knowledgeable pool at the 
Bangalore/South Bangalore Branch who are subject matter 
experts and working professionals, thus bringing a practical 
perspective to the teaching. We have also ensured on time 
submissions, lab practicals, industry visits, and timely 
evaluation of the students there.  Additionally, we have also aided 
students in Kurnool with their studies by using the same model 
as in MTV Puram. 

The ICT Campus, Bangalore has successfully conducted a series 
of international webinars on The Autism Advantage, The 
Jugaad Connection, among others.  We have conducted guest 
lectures in the past on marketing, human resource 
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management, entrepreneurship, robotics, block chain, etc.  
Enthusiastic participation in all celebrations like Shiksha Divas, 
Innovation, Quality, & Values Day, SPHEEHA activities, 
ensures inclusivity and vivacity amongst faculty and students 
alike. In June 2023, we held a widely attended Alumni meet, with 
over 65 participants present and over 30 connected online. 

By far the highlight of each academic year is SWABHIMAAN – 
The Product Exhibition – held in the January/February each 
year, around Founder's Day. The ICT Campus is open for all on 
this day, and the students put up stalls with details of their 
courses and related interactive activities. Diploma Students had 
assembled LED bulbs which were put up for sale.  

The Dress designing & Tailoring; and Textile design & printing 
students make products for sale during this exhibition.  The 
audience are mainly people from the neighbouring areas, Satsang 
Branch Members, family & friends of the students. In all the years 
we have conducted this exhibition, the products have been 
snapped up by the people visiting. This is a huge morale boost to 
the students, and has encouraged many to become 
entrepreneurs as well.  The Product Exhibition also acts as a 
campaigning tool for admissions for the next Academic Year. The 
Dayalbagh Manufactures' exhibition held at the ICT premises in 
July 2024. This was a unique and innovative way to advertise & 
campaign for the certicate courses.  

We are working to ensure higher admissions from our campus, 
and with His Grace, we may well increase our intake.  Gracious 
Mandate has been that Bangalore acts as a hub for South India, 
providing resources and knowledge sharing to the fullest – we 
hope and pray at the Lotus Feet of Ra Dha Sva Aa Mi Dayal to help 
us full it.
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n;kyckx+ f'k{kk dk vn~Hkqr LFky
jpuk flag] esaVj] ,e-vks-,e- ,.M ,l-ih] 

Mh-bZ-vkbZ- bUQkWesZ'ku lsaVj] Hkksiky

n;kyckx+ dk vn~Hkqr Lfky] f’k{kk dk vuqie gSA 
i<kbZ lax v/;kRe dk laxe] ;gh bldh igpku gSA

NAAC esa gS çFke LFkku] Js.kh esa loksZÙke ik;kA 
f'k{kk dh jks'kuh ls ;s] gj 'kny esa Kku dk nhi tyk;kA

[ksrksa esa Je dh egd] gkFkksa esa lPph lk/kukA 
lRklax ls eu fueZy gksrk] ;gh lPph vkjk/kukA

u dsoy iqLrdksa dk Kku] thou dk Hkh vFkZ fl[kkrkA 
;gk¡ gj cPpk gksrk gS] vius vki esa ,d dykdkj cu tkrkA

i<+kbZ gks ;k [ksy dk eSnku] ;gk¡ gj fn'kk esa c<rk gSA 
gj cPpk curk gS ^vkWy jkmaMj*] gj gquj esa fu[kjrk gSA

laLdkjksa dk lPpk /kke] thou dh ;s ikB'kkyk gSA 
n;kyckx+ dh f'k{kk] gj fo|kFkhZ dh ;gh ekyk gSA

vkvks ge Hkh pysa ogk¡] tgk¡ Kku vkSj lk/kuk feyrh gSA 
n;kyckx+ ds vk¡xu esa] [kqf'k;ksa dh cfx;k f[kyrh gSA
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nwjLFk f'k{kk ds gSa dbZ Qk;ns] gj fn'kk esa ;g txexk,A 
xk¡o] ''kgj] gj dksus rd] Kku dh fdj.ksa igq¡pk,A

?kj cSBs i<+kbZ gks tk,] le; dh cpr] lqfo/kk lek,A 
nwjh dk dksbZ ca/ku ugha] gj dksbZ bls viuk cuk,A

dkedkth gksa ;k fo|kFkhZ] lHkh ds fy, ;s ykHkdkjhA 
le; vkSj LFkku dh cafn'ksa] vc ugha jgrh gSa HkkjhA

rduhd dk gks lgkjk] nqfu;k dk Kku rqEgkjs ikl gks lkjkA 
nwjLFk f'k{kk dk ;s gS deky] f'k{kk ds u, vk;ke ls lcdks iqdkjkA

vkRefuHkZj cukrk gS] [kqn dh j¶rkj ls c<us dk gkSlyk nsrk gSA 
nwjLFk f'k{kk ds ;s Qk;ns] gj fo|kFkhZ dks vkxs ys tkrk gSA

n;kyckx+ dh f'k{kk us] viuk ijpe ygjk;k] pgq¡ vksj QSyh bldh 
vn~Hkqr Nk;kA 

cPps ikrs Holistic Kku] thou dk gj ekxZ gksrk vklkuA
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My Journey from DEI Student to 

Distance Education Centre-in-Charge
Priya Singh, Centre-in-Charge, Information Centre, Chennai

As I look back and reect on my journey with the Dayalbagh 
Educational Institute, I am lled with immense gratitude and 
humility for this esteemed university, which has contributed in 
developing my personality holistically and completely, to who and 
where I am today. 

The journey of my association with DEI for nearly three decades 
has been a very enriching and fullling experience. I commenced 
this journey in the year 1993 as a student of the Social Sciences 
faculty pursuing the Masters in Business Management program 
(MBM), a stream which had been introduced at DEI in the same 
year. Student life at DEI was rigorous-lled with academics, 
extracurricular activities and much more.  But, with immense 
Grace, I was able to face and navigate through the challenging 
situations and emerge stronger and more resilient.  I was blessed 
with an opportunity of doing eld work during that time which 
inculcated the value of dignity of labour in me.  Dedication, 
sincerity, work is worship, perseverance, tolerance, 
conscientiousness, service of fellow humans, are the values which 
got embedded in my subconscious mind during my student life at 
DEI, shaping my personality and helping me from strength to 
strength in my career.  

While pursuing a corporate career in Sales and Marketing, I was 
fortunate to get an opportunity of giving back to serve my alma 
mater in 2009 through the DEI Distance Education program.  I 
am indeed blessed to be associated with the Distance Education 
program of DEI since then.  The opportunity of being a facilitator 
and mentor of the BBA Distance Education program at DEI 
Karolbagh Centre, Delhi, was a big learning for me.  Connecting, 
teaching and mentoring the young minds and also coordinating 
with DEI as a mentor of the MBA Distance Education program was 
a beautiful experience and helped me enhance my skills sets 
which have been very useful in my professional life.  
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In 2011, I joined the Post Graduate Diploma in Theology program 
and once again experienced the life of a student of DEI but this 
time through the distance mode.  The theology program (PGDT) 
was a soul stirring experience. It gave me a lot of insights into the 
teachings of various religions of the world and the Science of 
Consciousness, which has broadened my outlook in life.  It is 
commendable that the Theology program is being offered as an 
online program now and running seamlessly with the support of 
the faculty at DEI.  

As a student of Theology and mentor of the BBA and MBA distance 
programs at Karolbagh centre, I was blessed with the opportunity 
to participate in the Science of Consciousness forums organized 
at DEI.  The exposure of participating in the Science of 
Consciousness (TSC) forum was an amazing experience and I was 
in awe to witness the progress that the scientic community has 
made in research in the domain of the Science of Consciousness.

In 2020, I was blessed with an opportunity of serving as the Centre 
In charge at Chennai Information Centre.  During the pandemic, 
we had encountered many challenges in running the Distance 
Education programs but with the Grace of our Supreme Father, 
the DEI Chennai Information centre was able to overcome these 
challenges and run the courses such as Dress Designing and 
Tailoring, PGDT, and MA Theology. Currently the centre is also 
running B.Voc (Agriculture Technology) and Certicate course in 
Soft Skills.  

Additionally, the cultural activities that are undertaken at the 
Distance Centre to celebrate Independence day, Values, Quality 
and Innovations day, Shiksha Diwas, Founders' Day as well as the 
monthly issue of DEI Newsletter, has given the faculty and 
students at the Distance Centres an opportunity to exhibit their 
talent and contribute articles and poems on a regular basis.  

To summarize, besides education, it is the values system, positive 
outlook towards life, resilience, adaptability and strength to face 
and overcome the challenges that are the major takeaways from 
DEI and its Distance Education programs.  I feel so humbled and 
blessed to have been associated with the Dayalbagh Educational 
Institute for three decades and am truly grateful to out Supreme 
Father for this beautiful and enriching journey lled with 
opportunities to serve my alma mater.



87

Why Distance Education is invaluable to India
Neerja Caprihan, Bangalore Centre

Alumnus (PGDT) and Faculty Member (English 
Communication Course)

Reams have been and can still be written about how the distance 
education has revolutionised education. It has been great for the 
world but what it has achieved for, where society is still in the grip 
of patriarchy, poverty and prejudices, is particularly remarkable. 
To fully appreciate why the distance education matters 
signicantly more in a country like ours, one needs to view it in a 
social context. To elaborate:

Ÿ Geographically (G): This is of course the main highlight. It 
brings the institution imparting education to a student's 
doorstep. In the land where previous generations had walked 
miles and crossed the rivers to get to a classroom or simply a 
teacher, this is phenomenal progress.

Ÿ Economically (E): It makes education so much more affordable, 
and achievable.

Ÿ Mathematically (M): How much time did one spend in the trafc 
daily? What is the probability of reaching a class on time? What 
is the literacy ratio across different states, or genders, in India? 
How many hours are left in a day to balance educational 
pursuits along with earning a livelihood, family-time, hobbies 
and all else that makes for a fullling life? These questions will 
resonate with the residents of metro cities in particular.

Ÿ Sociologically (S): It does not matter what community you hail 
from, which agegroup you fall in, what your gender is, what 
stage of life you are at, what your professional status is and so 
on. You can be the recipient of education as long as you want it.

Distance education addresses all these in one shot, making it 
factually a bundle of GEMS! To sum up, it levels the playing eld 
in every aspect and for everyone. And when the playing eld is 
sorted, the players achieve their goals. 
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A Dual Journey of Excellence in Commerce 
and Theology: 

My Path from Student to Educator 
Latika

Bachelor of Commerce (Hons) (2011-2014),
Post Graduate Diploma in Theology (2018-2019)

DEI Information Centre, Ludhiana

In this special edition, I delve into my personal and professional 
journey at Ludhiana Information Centre of Dayalbagh 
Educational Institute, where I pursued Bachelor of Commerce 
and Diploma in Theology and was awarded medals for my 
achievements in both the programmes. The story continues 
with my transition from being a student to returning to the 
Ludhiana centre of DEI as an educator, where I now strive to 
pass on the values and knowledge that shaped my own journey. 

My Academic Journey: Building Foundations in Commerce

I will rst reect on my time as a Bachelor of Commerce student 
from 2011 to 2014. During these three years, I immersed myself 
in a rigorous academic environment that deepened my 
understanding of business, economics, and nance. The 
program's focus on ethical practices in commerce provided me 
with a strong foundation not just in theoretical knowledge, but 
also in the principles of responsible business practices. A 
standout moment in my educational journey was receiving a 
medal for academic excellence in commerce, which marked a 
signicant milestone in my pursuit of Bachelor of Commerce 
degree. This recognition not only honored my hard work but 
also motivated me to continue striving for excellence in all my 
endeavors.

Exploring the Spiritual Path: Diploma in Theology

While pursuing a Diploma in Theology in the year 2018, I 
engaged deeply with spiritual and ethical teachings. This 



program complimented my commerce studies, offering a 
holistic approach to education that integrated spiritual values 
with academics. Excelling in this program and receiving a medal 
for my achievements was another dening moment. The 
guidance of my mentor was crucial in helping me navigate the 
demands of both disciplines, ultimately leading to success in 
both. 

I express my deep sense of gratitude for the guidance I received 
from my mentors and for the opportunities afforded to me at the 
DEI Centre, Ludhiana. These experiences have shaped what I 
am today, both as an individual and as an educator – one that is 
rooted in the values of integrity, ethical practice, and holistic 
education. I hope to continue contributing to the growth and 
success of the institute and its students. 
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From Student to Mentor

Sangeeta Mathur, Mentor DD&T Course,
Information Centre, Chennai 

I always wished to pursue at least one course from DEI and this 
wish was fullled when a study Centre started at our Chennai 
branch and 'Dress Designing and Tailoring', a one year certicate 
course under the Distance Learning Programme of DEI started at 
the study Centre in the year 2008. 

We were 5 students who had enrolled ourselves for this course 
and had learned a lot right from the basics of stitching to the 
nishing of garments. We were extremely fortunate that during 
this period we were blessed by the Holy visit of Gracious Huzur at 
our branch and study Centre, wherein we had the opportunity to 
not only display our stitched garments in front of Gracious Huzur 
but also have Darshan as well. 

This course was an in-depth course which benetted all of us in 
such a way that by the end of course we found ourselves brimming 
with condence to cut and stitch certain types of garments 
independently. 

At present I am the mentor of DD&T course at our study Centre 
and have future plans of opening a boutique of my own.
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Some Remarks of Alumni

Ÿ The Core Values that I Learnt about at 
Ludhiana Centre

Rajbir Kaur, B.Com (Hons): 2016-19
DEI Information Centre, Ludhiana

Out of the core values which I learnt at DEI Information Centre, 
Ludhiana throughout my graduation days, I would like to enlist a 
few which helped me to become the better version of myself. These 
are:

Ÿ Well Rounded Person: Being well rounded means being self-
dependent and be familiar with all aspects of life and work. 
From cleaning DEI premises before classes, doing prayer, 
attending classes and giving seminars, helped me to develop 
my overall personality along with dignity of labour. 

Ÿ Simple Living: This one is my favourite since childhood. I like 
simplicity, doing things in a simple way. At DEI I learned being 
simple is actually worth, you don't need big campus for quality 
education, it can be gained under any premises with best 
teachers. 

Ÿ Truthfulness: Being truthful in every situation has helped me 
to develop my spiritual strength. 

Ÿ Quality of Education: The education provided at DEI is 
priceless, with minimum fee. The faculty is providing 
maximum knowledge. 

With these words, I would like to thank all the respected faculty 
members. 
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· Studying at Murar Centre: A Positive Experience

Agam Satsangi, MVM (4Wheeler): 2021-22 

DEI Information Centre, Murar

1. I am deeply grateful to God for the opportunity to study at the 
DEI Centre, where every day brings new learning and 
growth.

2. The teachers are incredibly dedicated and teach with seless 
devotion, always going the extra mile to ensure our success.

3. At DEI, students experience holistic development, 
encompassing social and intellectual growth, fostering a 
well-rounded education.

4. The campus environment is nurturing and supportive, 
encouraging students to explore their passions and talents.

5. DEI's commitment to excellence is evident and innovative 
teaching methods prepare us for the challenges of the future.
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· A Transformative Study Experience at Agra City 
Centre

Khushi Agarwal, B. Com (Hons): 2020-23 

DEI Information Centre, Agra City

My experience at the Agra City study centre has been 
transformative and greatly benecial to my academic and 
personal growth. I completed my Bachelor of Commerce (Hons) 
from the centre and currently am pursuing my MBA at the DEI 
Main Campus. The quality of teaching was exceptional. The 
faculty was knowledgeable, friendly and incredibly 
supportive…….. I achieved a commendable score in my B. Com 
and was honoured with the Director's Medal. This 
accomplishment reects the nurturing environment and 
dedication of the teachers.

Additionally, my time at the Agra City study centre has 
signicantly advanced my career. The skills and knowledge I 
gained have been invaluable as I continue my studies and 
prepare for future professional opportunities. In conclusion, I 
am grateful for the enriching educational experience at the Agra 
City Study Centre. 
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